YCNOBUA OBCNYXXUBAHUA B CUCTEME «MOBWUITbHbIW KINTMEHT-BAHK».
1. TEPMUHbI U ONPEAENEHNA

Axkuent BaHkom 3asBneHus KnueHTta — nonHoe u 6e3oroBopoyHoe cornacue baHka Ha 3akntoveHne ¢ KnuneHTom
HoroBopa 06 obcnyxnBaHum B Cucteme «MobunbHbii KnueHT-baHk» Ha ycroBusx, ykazaHHbIX KnveHTom B 3asiBrieHum
KnuenTta. Akuentom baHka 3asBneHua KnueHTa sasnseTtca nognucaHue 3asiBrieHus KnueHTa ynonHOMOYEHHbIM
coTpygHukom baHka (npu odopmneHun 3aserneHuss KnveHTa Ha GymaxHOM HocuTene) unu coeeplleHne baHkom
OEeNCcTBUA No npegocTaBnennto KnmeHTy BO3MOXHOCTWM coBepllatb onepauumn B Cucteme «MobunbHbii KnveHT-BaHk»
(npn ocpopmneHun 3aseneHns KnueHTa B anNeKTPoHHOM Buae yvepes cuctemy «MHTepHet-baHk). Mpu Akuente BaHkom
3aaBneHna KnueHTta, odOpPMNEHHOrO0 B 3reKTPOHHOM Buae Yepe3 Cuctemy «WHTepHeT-BaHk», BaHk Hanpaenset
KnueHty SMS-coobLieHne MHGpOpMaLMOHHOIO XapakTepa o dakte nopknoyveHns KnuneHta k Cucteme «MoOMnbHbIN
KnneHT-BaHk».

AHanor co6¢cTBeHHOpy4HoM noanucu (ganee — ACI) — obsi3aTenbHbI peksuant 3L, 3awmwatowmi 30 ot nogaenki un
NO3BOMSAKLWMIN OQHO3HAYHO NOATBEPANTL MpuHaanexHocTb O KnuneHTy, a Takke LENnOCTHOCTb BCEX PekBu3MToB I u
HEU3MEHHOCTU UX COOEPXKaAHUA.

AHanor Cyeta — O4HOCUMBOSbHbIV YHWUKaNbHBIA KO, UCMOMb3yeMblil B KA4eCTBE CMHOHUMa HoMmepa CuyeTa npu paboTe B
Cucrteme «MobunbHbin KnuenT-bank». AHanor CueTa yctaHaBnuBaeTcs KnveHtom B none «AHanor Cueta» 3asBreHus
KnueHrta.

BaHk — OAO AKB «POCBAHK», ero o6ocobneHHble CTPYKTYpHble nogpasgeneHns (4ononHUTenbHbIE / onepaumnoHHble
ohucsl U pununansi).

BaHkoBckasi kapta (Kapta) — umeHHas wnu HeuvmeHHass OaHKOBCkasi kapTa, BblgaHHas Ha umsa KnueHTta B
AonornHuTenbHOM / onepaumoHHoM oduce dunuana baHka. Peksuantbl BaHkoBckom kapTel (nocnegHune 4 undpbl Homepa
n MWH2-kog) ucnonbaytotca KnuneHtom ans nepcoHanusauum MobunbHoro npunoxeHuss B Cucteme «MobGunbHbIN
KnuneHnt-Bank». BaHkoBckas kapTa MOXeT BbinyckaTbes 6e3 MNWH2-koaa. Ecnu 6aHkoBckas kapTa BbinyweHa 6e3 NMNH2-
koga, Anst nepcoHanu3auumn MobunbHoro npunoxeHuss KnveHT gorkeH ucrnonb3oBaTtb VOAeHTUUKALMOHHYIO KapTy u
NMNH2-koa K Hewn.

Bantota CyeTta — BanioTa, B KOTOpoun OTKpbiBaeTca CyeT KnueHTa.

[oroBop 06 o6cnyxuBaHun B Cucteme «MobunbHbin KnueHT-BaHk» — 3akntovaembli mexay KnneHtom u BaHkom
[oroBop o nopsinke npoBedeHuss B Cucteme «MobunbHbii KnveHT-BaHk» onepauui, npeaycMOTPEHHbIX YCroBUAMU
«MobunbHbI KnneHT-BaHk» 1 TapudHbiM nnaHom. JoroBop 06 obcnyxuBaHum B Cucteme «MobunbHbin KnveHT-BaHk»
cocTouT u3 3asiBneHust KnneHra, Ycnosuit «MobunbHbin KnveHT-baHk» 1 TapudHOro nnaHa n cyMtaeTcs 3aKmoyeHHbIM
¢ MomeHTa AkuenTta baHkom 3assneHuns KnueHta.

JocTynHbIN OCTaTOK — CyMMa [eHEeXHbIX cpeacTB, AocTynHas KnueHTy ans coseplueHus onepauuin no Cyety, 3a cuet
cobCTBEHHbIX CpeacTB U (Unu) numuTa osepapadTa.

3aaBneHue — npegnaraemas baHkom oduumansHaa ncbMeHHas dopma, npeaHasHadyeHHasa ansa 3anonHeHus KnveHtom
Ha 6ymaxxHoM HocuTtene (3assneHne B OAO AKB "POCBAHK" Ha oTkpbITUe NUYHOro 6aHKOBCKOro cyeTa/ odhopmneHve un
Bbiaadyy baHkoBckol kapTel/ noakntoyeHve k cuctemam «MobunbHbin KnneHt-BaHk»/ «HTepHeT-BaHk»/ «TenedoHHbIN
BaHk») mnn B anekTpoHHOM Buae depe3 Cuctemy «UHTepHeT-baHk» (3asBneHne Ha nogknoyveHue k Cucrteme
«MobunbHbii  KnueHT-baHk»), cogepxawas 6e30T3biBHY0 odepTy (npeonoxeHue) KnneHTa Ha 3aknodeHne B
cooTBeTCcTBMU C YcnousiMu «MobunbHbin KnueHT-baHk» 1 TapudHbiM nnaHom [JoroBopa 06 obcnyxmeaHun B Cucteme
«MobunbHeIn KnueHT-baHk» B Liensx nocneayowero ncnonb3oBaHus KnneHtom Cuctembl « MobunbHbii KnueHT-baHky.

UpeHTudbukaumoHHaa kKapta — cneumanbHas KapTa, BbigaHHaa baHkom Ha umMa  KnveHta.  PekBusuThl
MaeHTudurkaumMoHHon kapTbl (4eTblpe nocnegHue undpbl Homepa u [MNH2-kod) wcnonbayotea KnveHTom Ans
nepcoHanusauum MobunbHoro npunoxernmss B Cucteme «MobunbHbii KnneHT-BaHk» (C BO3MOXHOCTbIO COBepLUEHUS
pacyeTHbIX onepauui no cyetam KnueHTta u onepaumn ¢ baHkoBckuMmn kaptamu). VigeHTUdrKaumoHHas kapTta umeeTt
CPOK OeWCTBUS, KOTOPLIA yKa3biBaeTCs Ha nuueBon cTopoHe MaeHTudukaumoHHon kapTel. aeHTudukaumoHHas kapra
ABNAETCA AEWCTBUTENbHON A0 MNOCNeAHero AHA Mecsua roga, ykasaHHOro Ha nvueBon CTopoHe MaeHTudukaumoHHOM
kapTbl. Mo okoH4aHuWM cpoka gencteus MaeHTudMKauMOHHOM KapTbl, a Takke B criydyae yTpaTbl WM NOBpeXaeHus
MaeHTndpmkaumoHHon kapTel KnveHT BnpaBe obpaTuTbCsl B 4OMNOMHUTENbBHbBIN / OnepaumoHHbIi odmc baHka ons Beligayn
emMy HoBoW MOeHTUdUKaUMOHHOW KapTbl C HOBbIM CPOKOM AencTBus. [Ona nonyyveHuns MaeHTUdUKaALUMOHHON KapTbl U
MNH-koHBepTa Kk Hel KnveHTy HeobxoamMo o6paTUTbCs B OOMOMHWTENbHbIA / onepaunoHHbin odwmc banka. [Npu
nonyvyeHun UpeHtndmkaumoHHon kapTbl KnveHT pJormkeH npocTaBuTb Ha oOTpbiBHOM Yactu  [MNH-koHBepTa
MaeHTumrKaumMoHHON KapTbl CBOU haMunuio, M U NOANUCL, a Takke AaTy nonyvyeHus NoeHTndukaumoHHoOM KapTbl U
He3amegnuTensHO nepefaTtb 3anofHEHHY0 OTPbIBHYIO YacTb NH-koHBepTa MaeHTudmkaumoHHon kapTel B BaHk.

KnueHT — pmanyeckoe nuuo (rpaxgaHvH PO, nHocTpaHHbIn rpaxkgaHuH nnu nuuo 6e3 rpaxxgaHctea), 6aHkoBckue Cueta
KOTOporo obcnyXvBaroTCa B AOMONHUTENBHBIX / OnepauuoHHbIX oducax 1 dunnanax baHka, 3aknoumsliee Jorosop 06
obcnyxuBaHum B cucteme «MobunbHbin KnueHT-baHk».

Koa onepauuun — unpoBon yHUKanbHbIN ko4, npucBansBaemMbll BaHkoM KaxxgoMy TUny onepauuin, 4OCTYMHbIX B Cucteme
«MobunbHbii KnuneHT-BaHk». Koabl onepaumn ykasbiBatoTca B Pl «MobunbHbii KnueHT-BaHk 6e3 ncnonb3oBaHus
MoGBUNBHOro NPUNOXKEHUS».

Komuccumn BaHka — npegycmoTtpeHHble TapudHbIM NaHoOM KOMUCCUK W NnaThl, nognexaiume ynnate KnveHtom baHky B
cooTBeTCTBUM ¢ [JoroBopom 06 obcnyxusaHum B Cucteme «MobunbHbii KnneHT-baHk».

Kypc BaHka — kypc BaHka, ucrnonbayemblii Npu MNpoBedeHUM KOHBEPCUOHHBIX Orepauuii, a Takke Npu nepecyerte
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Komuccun BaHka, npeaycMoTpeHHbix YcnoBusiMu «MobunbHbii KnueHT-baHk», BblpaXKeHHbIX B BantoTe, OTNIMYHOW OT
BantoTel C4yeTa, B cymmy, BblpaxeHHyo B BanioTe CuyeTta, ycTaHaBnMBaembld B COOTBETCTBUM CO CTaHOaAPTHbIMU
Tapudamun dunmnana baHka Ana KMMEHTOB — PUNYECKUX NUL, KOTOPbIE A0BOAATCS 0O HEOrPAHWUYEHHOrO Kpyra nuy nytemM
pa3mMeLleHns Ha MHAOPMaLMOHHbIX cTeHAax B baHke, Ha Cante baHka, a Takke coobLyaloTca Yepes CrpaBoYHyto Cryxoy
BaHka. lMpu cnucaHnm Komucenmin BaHka co Cyeta npumeHsieTca Kypc BaHka, ycTaHOBMEHHbIM Ha AeHb NpoBefeHus
onepauuu no Cuerty.

Mo6GunbHoe npunoxeHue — cneuvanbHoe nporpammHoe obecnedeHue (NPUNOXeHWe), KOTOpoe yCTaHaBNMBAETCHA Ha
MoOunbHbI TenedoH KnuenTta. WHdopmauus o mMecte pasmelleHus MoGunbHoro npunoxexusi npusegeHa B Pl
«MobunbHbI KnneHT-baHk ¢ ncnonb3oBaHnem MobunbHOro npunoxeHus», a takke Ha Cante banka. [Insi coBeplueHns B
Cucteme «MobunbHbii KnueHT-BaHk» pacuyeTHbIXx onepauuin u onepaumn ¢ baHKOBCkMMW KapTamu YyCTaHOBKa
MoGunbHOro npunoXeHnss Ha MOOWNbHbIN TenedoH KnveHTa, HOMep KOTOPOro ykasaH B 3asiBrieHun, sBnseTcs
00643aTenbHbIM YCroB/EM.

Maponb — cekpeTHbIN Ko ANNHOM OT 4 00 16 NPON3BOMbHbLIX CUMBOMOB, KOTOPLIN ycTaHaBnueaeTcst KNMeHTOM B MOMEHT
NPOXOXAEHUS npouenypbl nepcoHanmsauum MobunbHoro npunoxernuss B Cucteme «MobunbHbin KnneHT-bBaHk». B
fanbHenwem Maponb BBoauTcA KnneHtom npu otnpaeke B baHk 30 depe3 Cuctemy «MobunbHbii KnneHt-BaHk» ¢
ncnonb3oBaHneM MobunbHoro npunoxenus. lNaponb n3BecTeH Tonbko KnveHTy, He nepenaeTtcsa B baHk.

NMH2-kop — nepcoHanbHbIN UAEHTUUKALMOHHBIA HOMEP, NPEACTaBNALWMA COOOW LWecTHaaUuaTM3HavYHbIn OyKBEHHO-
uncpoBon cekpeTHbIn kog BaHkoBckon kapTbl / MaeHTUdUKaLMoOHHON KapTbl, M3BECTHbIN Tornbko KnveHty. MNMUNH2-koa
ncrnonb3yetca KnveHTom Anga nepcoHanmsaumnm MobunbHoro npunoxeHuss B Cucteme «MobunbHbin KnueHt-BaHk» ¢
BO3MOXHOCTbLIO COBEPLLEHUS pacHeTHbIX onepauuin 1 onepauuin ¢ baHkoBcknuMn kaptTamu.

PacueTHbIW nepuopd — Nepuoa, paBHbli ogHOMY MecsaLly. [MepBbin PacyeTHbI nepuog ncuucnsetcs ¢ aatbl AkuenTa
baHkom 3asaBneHus KnuveHTa. Ecnu Hayano cooTBeTCTBYylOWEro PacyeTHOro nepuoga npuxoauTcs Ha TakonW Mecsl, B
KOTOPOM HET uucna, cooTBeTcTBytowero umcny Akuenta baHkom 3assneHusa KnuveHTa, To Takon PacveTHbin nepuop
HayMHaeTcsa B NOCNeaHUA KaneH4apHbIn AeHb 3TOro MecsLa.

PykoBoacTtBOo nonb3oBartensi anA pa6otbl ¢ Cuctemon «MobunbHbin KnueHt-BaHk» 6e3 ucnonb3oBaHuA
Mo6unbHoro npunoxeHuss (ganee — PI «MobunbHbii KnueHt-BaHk 6e3 ucnonb3oBaHus MobGunbHoro
NPUIOXEHUA») — MHCTPYKUMS, ONuCbiBatoLLas nopsaok pabotel KnveHta B Cucteme «MobunbHbii KnveHT-baHk» 6e3
ncrnonb3oBaHms MobunbHOro npunoxeHns (6e3 BO3MOXHOCTM COBEPLUEHMS pacyeTHbIX onepauui M onepauun c
BankoBckumun kaptamu). PN «MobuneHbein KnneHt-baHk 6e3 ncnonb3oBaHma MobunbHOroO npunoxeHvs» pasMellaeTcs
Ha Cante baHka, a Takke MoXeT ObITb NpegocTaBneHo no 3anpocy KnneHta Ha GymakHOM HocuTene.

PykoBoactBOo nonb3oBatens ans pa6otbl ¢ Cuctemon «MobunbHbin KnueHT-BaHk» C¢ ucnonb3oBaHMEM
Mo6unbHoro npunoxeHua (nanee — PI «Mo6unbHbin KnueHnt-BaHk ¢ wucnonb3oBaHuem MobGunbHoro
NPUNOXEHUA») — MHCTPYKUMSA, OnucbiBaloLwas nopsgok pabdotel KnveHta B Cucteme «MobunbHbii KnveHT-BaHk» ¢
ncrnonb3oBaHvem MoOBUMBLHOTO NPUNOXEHUA (C BO3MOXHOCTbIO COBEPLUEHUS pacyeTHbIX onepauuMi u onepauui c
BankoBckumun kaptamu). PN «MobunbHbin KnveHT-baHk ¢ ucnonb3oBaHvem MoGUnbHOro npunoxeH1s» pasMeLLaeTcs Ha
Cante baHka, a Takke MoxeT ObiTb npegocTasneHo no 3anpocy KnueHta Ha BymaxHoM HocuTene. Ha Cawrte BaHka
MOXeT ObiTb pasMelleHO Heckonbko BapuaHToB PIT «MobunbHbin KnueHt-BaHvk ¢ wcnonb3oBaHunem MoburnbHOro
NPUNOXeHNa» ANa annapaToB, paboTalLwmnx Ha PasnmnYHbIX ONepaLnoHHbIX CUCTEMAX.

Caut BaHka — uWHGOpMauuoHHbI nopTan baHka B ceTn WHTepHEeT, pacnonoXeHHbI MO 3MeKTPOHHOMY ajpecy
http://www.rosbank.ru/. Cant BaHka cogepxut nHcpopmaumio o GaHKOBCKMX NpoaykTax u ycnyrax baHka, ctaHgapTHbIX
Tapudax n TapudHom nnaHe, Pl «MobunbHbii KnueHT-BaHk ¢ ucnonb3oBaHneM MobGunbHoro npunoxenusy, Pl
«MobunbHbIi KnneHT-baHk 6e3 mncnonb3oBaHusi MoGUNBHOrO MPUMNOXEHMs», a Takke WHYH Heobxoaummyto KnuneHty
nHdopmaumio.

Cuctema «UHTepHeT-BaHK» — KOMMMEKC MNPOrpaMMHO-TEXHUYECKMX CPEACTB W OPraHM3auMOHHbBIX MepPOnpUsaTUN,
npegHa3HavYeHHbIX Anst npegocrasneHns KnneHty nocpeacTBoM cetn MHTepHeT 6aHKOBCKMX YCIyrT.

Cuctema «MobunbHbi KnueHT-BaHk» — KOMMMNEKC NPOrpaMMHO-TEXHUYECKUX CPEACTB U OpraHM3aLMOHHbIX
MepOoNpUSTUIA, NpeaHasHavyeHHbIX AN npegoctaeneHuss KnneHTy GaHKOBCKUX YCryr nocpedcTtBom obmeHa ¢ BaHkom
CoobLeHnamm.

CornacutenbHasa Komuccus (/J,anee - CK) — cneunarnbHada KOMUCCUA, co3daBaemMaa OnA pelleHna BO3HUKarLWnx B

npouecce o6cnyxumBaHus B Cucteme «MobunbHbii KneHT-baHk» CnopoB 1 KOHPMAMKTHBIX cutyaunin mexay KnueHtom n
BaHkom.

CoobleHne — cooblleHne, nepegasaeMoe KnumeHTOM nocpeacTtBoM MobunbHoro TenedoHa B baHk n baHkom Ha
MOOUnbHBI TenedoH KnueHTy. B 3aBucMMOCTM OT TMna COBepLUaeMOWn onepaumv u mogeny moburnbHoro TernedoHa
coobLeHne MoxeT ObITb NnepegaHo nocpeacTsom SMS-kaHana unm nocpeacTBOM coeauHeHns no cetn HTepHer.

Cuet — GaHkoBckMIi cyeT (Tekywmn cuyet) KnneHta vnu GaHkoBckuin cyeT KnueHTa no yyeTy Bknaga (kak Bknaga go
BOCTpeboBaHus, Tak U CPOYHOTrO BKNaaa), HoMep KOTOporo ykasaH B «Cnncke OOCTYMHbIX cHETOB» 3asBrieHns KnveHta.
CyeT He MoxeT OblTb wWcMonb3oBaH KnveHTOM ANS npoBedeHWs Onepauuii, CBA3aHHbIX C  OCYLLECTBIEHVEM
npeanpuHUMaTenbLCKON AeaTENbHOCTU.

Cuet onnatbl ycnyr «MobunbHbin KnueHT-BaHk» - ykasaHHbin B none «CdyeT onnatbi» pasgena V 3asBneHus
KnueHTta Ha GymaxkHom HocuTtene/B none «CuyeT onnatbl» 3asBneHus KnveHTa B SNeKTpOHHOM BUAE OaHKOBCKWMIA cyeT
KnueHTa, ¢ koToporo baHky npegoctaBneHo npaBo GECCNOPHOro CnNmucaHus LEeHEXHbIX cpeacTs ansa ynnatbl Komuccun
BaHka.


http://www.rosbank.ru/

TapudHbin nnaH — pasgen «Cuctema «MobunbHbein KnuneHt-BaHk» gencteytowmnx ctaHgapTHeIX Tapudo Punmana
BaHka Ansa KNMeHToB — pusmdeckux nuu. TapudHbIN NNaH onpenenseTcs B 3aBUCMMOCTM OT kaTeropum KnveHTa.

Ecnu KnueHT 3akntounn Joroesop 06 obcnyxmnaHum B cucteme «MobunbHbin KnveHnt-bank» go 01.10.2011, unu KnueHt
3aKIo4Mn OoroBop 6aHKOBCKOro cyeta oU3M4ecKoro nuua Ha OCHOBaHUM OCHOBHbIX TapudOB U YCroBui B doununanax
BbaHka, co3gaHHbIX Ha ocHoBe dunuanos 3A0 «BCXKB», To TapudHbIM nraHoM Ang Takoro KnneHTta asnsieTcs pasgen
«Cucrema «MobunbHbIn KnueHT-baHk» MNpunoxeHuss 2 Kk AeACTBYIOLWNM CTaHO4apTHbIM Tapudam dunuana baHka ons
KMMEHTOB — (PU3NYECKMX NLL.

Ecnu KnueHnT 3akntounn Jorosop 06 obcnyxuBaHun B cucteme «MobunbHbii KnneHt-Bank» nocne 30.09.2011 u npu
3TOM AaHHbI KnneHT He 3akntoyan goroBop 6aHKOBCKOro cyeta omManyeckoro nmua Ha OCHOBaHMM OCHOBHbLIX TapudoB m
ycnosun B cdunuanax baHka, cosgaHHbIXx Ha ocHoBe dunuanos 3A0 «BCXKB», To TapudHbIM nnaHoOM Ans Takoro
KnueHTa saBnsietcs pasgen «Cuctema «MobunbHbin KnneHT-baHk» pasgena 3 «JIMdHbIn 6aHKOBCKUIA CHET» LENCTBYHOLLMX
cTaHgapTHbIX TapudoB dunuana baHka AN KMMEHTOB — PU3NYECKMX NNL,

TapudHbIN NnaH ABMseTCs HeoTbemMremMon YacTteto [loroBopa 06 obcnyxusaHum B Cucteme «MobunbHbI KnneHT-BaHk».

YcnoBua «Mo6unbHbii KnueHt-BaHk» (ganee - YcnoBus) — Hactosiwume Ycnosus obcnyxueaHus B Cucteme
«MobunbHbIN KnueHT-BaHky, BkNtoYas Bce BHECEHHbIE B HUX BaHKOM U3MeHEeHUs1 1 AOMNONMHEHMS.

®dunuan baxka — punuan OAO AKB «POCBAHK», HauMeHoBaHME KOTOPOro yka3aHo B 3asiBrieHMU.
Xaw — pesynbTat npeobpasoBaHus ncxogHoro 3 B 610K AaHHbIX (PUKCUPOBAHHOTO pa3Mepa, YHUKarbHbIA AN KaXaoro

a0.

SMS-3anpoc — SMS-coobuieHne, nepepnaBaemoe KnveHtom B baHk ans cosepuenuss onepaumni B Cucteme
«MobunbHeIn KnneHT-baHk» 6e3 ncnonb3oaHms MobunbHoro npunoxexusi. CnMcok AOCTYNHbIX onepauvin NpvBedeH B
TapudHom nnaHe n B PN «MobunbHbin KnneHT-baHk 6e3 ncnonb3oBaHms MoGUNbLHOTO NpUnoXeHus».

SMS-IMMUH — nepcoHanbHbIi YeTbipex3HadHbIi OYKBEHHO-LM(POBOA WMAEHTU(MKALMOHHBIN KOA, YCTaHaBMUBAEMbI
KnueHtom B nomne «SMS-TUH» 3assneHna KnueHTa. YkasaHHbI KOO uMcnonb3yeTcs KrMeHTOM WCKYUTENBbHO B
cnyyasx, korga pabota ¢ Cuctemon «MobGunbHbin KnueHT-baHk» ocywecTtBnsietca 6e3 npumeHeHus MobunbHoro
NPUMOXEHNS.

OneKTpPOHHLIN AOKyMeHT (ganee - 3[1) — pacnopsikeHne KnueHta baHky B Buae CooOLLEHUSI, COCTaBMEHHOE C
ncnonb3oBaHneM MoGUNBHOIO MPUIOXEHUS!, coaepXallee BCE PEKBU3NUTLI, HEOOXOAMMbIE ANS1 COBEPLUEHMS onepaLumm,
noanucaHHoe ACIT KnneHTa, MMelollee paBHYHO HOPUONYECKYIO CUITY C OOKYMEHTaMW, COCTaBMNEHHbIMU Ha OyMaHbIX
HoCUTENsX, MOANMUCAHHLIMU COOCTBEHHOPYYHOW nognucblo KnveHTa v ABNSIOWMMWUCS OCHOBaHMEM [1S1 COBEpLUEHUS
onepauui.

2. BA3OBbIE YCIIOBUA

2.1. O6enyxuBaHve KnveHta B Cucteme «MobunbHbii KnueHT-baHk» ocyLLecTBNAeTCA Ha OCHOBaHWM 3aKOYEeHHOro
mexay KnveHtom n Bankom [Joroopa 06 o6cnyxusannm B Cucteme «MobunbHbI KnveHT-baHky.

KnueHT, 3akntoumsLumin [Jorosop 06 obcnyxmeaHum B Cucteme «MobunbHbin KnneHT-baHk», TeM cambiM nogTBepXaaeT
haKT O3HAKOMITEHUSI C HACTOALMMK YCnoBusMU N TapudHbIM MaHoM, a Takke corfalaeTcs C TeM, YTo umu byayT
perynupoBaTbCsl BCE B3auMMOOTHoweHWss BaHka n KnveHTa, Bo3HuKawowume B npouecce obcnyxuBaHust B Cucteme
«MobunbHbI KnueHT-BaHk».

3akntoveHne [orosopa 06 obcnyxmaHum B Cucteme «MobunbHbii KnneHT-BaHk» siBnsieTcst U noHnMmaeTcs baHkom u
KnueHToM Kkak M3MEHeHMe W [OMOSIHEHWE COOTBETCTBYIOLMX [OOroBOPOB OaHKOBCKOro cyeta/0aHKOBCKOro BKaga,
3aKntoYeHHbIX mexay KnueHtom n BaHkom.

2.2. Hactosilue YcnoBus perynupytoT nopsagok nposegerns KnneHtom onepauuin yepes Cuctemy «MobunbHbin KnueHT-
BaHk» M ycTaHaBnuBalOT npoueaypy wucnonb3oBaHus CoobuieHuin, SMS-3anpocoB n 31 B npouecce OTHOLUEHUNA,
BO3HMKaloWwmx Mexay Knventom n baHkom npu obcnyxmBaHum B Cucteme «MobunbHbii KnveHT-baHky. Onepauun,
poctynHble B Cucteme «MobunbHbii KnuenT-baHk», npuBeaeHsl B TapudHom nnaHe, P «MobunbHbii KnneHT-BaHk ¢
ncnone3oBaHneM MobunbHoro npunoxeHusi» n Pl «MobunbHein KnveHT-bank 6e3 ucnonb3oBaHuss MobunbHoro
NPUNOXEHNS» .

BbaHk BrnpaBe B OOHOCTOPOHHEM nopsiake M3MeHsiTb YcnoBus «MobunbHbii Knuent-Bank», TapudpHbin nnad, Pl
«MobunbHbin  KnueHT-baHk ¢ ucnonb3oBaHvem MobunbHoro npunoxerusa», Pl «MobunbHein KnueHT-BaHk 6e3
ncnonb3oBaHMs MoOMNBHOrO MPUMNOXEHUA» W MNepedYeHb onepauui, KoTopble KnneHT MOXeT OcylecTBNATb C
ncnone3oBaHneM Cuctembl «MobunbHbii KnneHT-baHky. baHk yBegomnsieT KnveHta o gaHHom obcTtosTensctee 3a 14
(YeTblpHaguaTb) KaneHgapHbIX AHEN OO BCTYNMNEHUS B CUIMY TakOro U3MEHEeHWUs nyTemM pasmeLLeHUss COOTBETCTBYIOLLEN
nHdopmaLnm Ha NHAPOPMALIMOHHBIX CTEHAaX B JOMONMHUTENbHBIX / onepauuoHHbIX oducax, hunvanax baxka n (vnn) Ha
Cante baHka, nnbo mHbIM cnocobom no ycmoTpeHuto baHka. Ecnu KnveHT He npvHUMaeT M3MEHEHWsl, BHECEHHbIE B
HacTosilwme Ycnosus, TapudHbin nnaH, PN «MobunbHbin KnveHT-BaHk ¢ ncnonb3oBaHem MoGUNbHOTO NPUOXEHNUS» U
Pl «MobunbHbii KnveHT-BaHnk 6e3 ncnonb3oBaHus MoOUNBHOTO NPUNOXEHUS» U MepedeHb onepauvin, OH BrpaBe
pactoprHyTb [oroBop 06 obcnyxuBaHum B cucteme «MobunbHbii KnneHt-BaHk» B nopsgke, npeayCMOTPEHHOM
pasgenomM 8 HacTosALMX YCroBUiA.

2.3. O6cnyxuBaHne B Cucteme «MobunbHbli KnueHT-BaHk» OCyLeCcTBNSIeTCs B COOTBETCTBUM C AEWCTBYHOLLUM
3akoHogatenscTtBoM P®, HopmaTuBHbIMM akTamn BbaHka Poccuu, BHYTpeHHUMMUM [okymeHTamu bBadka, Ycnosusmu
«MobunbHbIn KnneHT-baHk», TapudHbIM nnaHoM.

2.4. ObsizaHHOCTb baHka ocyuwlecTBnsaATe npuem, 06paboTky u ucnonHeHune SMS-3anpocoB, BO3HMKAET C MOMEHTa
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Axuenta bankom 3asBneHus KnuenTa.

O6s3aHHoCcTb baHka no npuemy w ucnonHenuto 3L, nognucaHHbix ACII, oTnpaeneHHbix KnneHTom B BaHk C
ncnonb3oBaHneM MoBUNBHOrO MPUNOXEHWS, HapaBHE C aHanorMdyHbIMKU OOKYMEHTaMK, nepefaHHbIMU Ha GyMaXkHOM
HocuTene M nognucaHHbIMKU COBCTBEHHOPYYHOW nopnucbio KnuneHTa, BO3HWKAET MNpyM OAHOBPEMEHHOM cobniogeHuu
cneayLwmnx ycrnoBum:

- npoctaBsneHve KnueHtom 3HauveHusa «[Ja» B none «CoBepliaTe pacyeTHble onepauuu 1 onepauum ¢ Kaptamm»
3aasneHust KnueHTa;

- Hanunyune y KnneHta BaHkoBckon kapTel ¢ NUH2-kogom unu MpgentudukaumonHon kaptel ¢ NUH2-kogowm;

- ycrnewHoe npoxoxaeHne KnneHTom npouenypbl nepcoHanusauum MoOBUNbHOrO MpPUNOXEHUS B CUCTEME
«MobunbHbIN KnueHT-BaHk».

2.5. baHk n KnueHT npusHaloT, 4TO ucnonb3dyemble npu pabote B Cucteme «MobunbHbii KnueHt-Bank» 30,
nognucaHHole KnuneHtom ACI], noanvHHOCTL KOTOpOW noaTBepaeHa BbaHkoM, MpU3HalOTCA MMEKLWUMU  PaBHYHO
IOPUANYECKYIO CUINY C LOKYMEHTaMM, COCTaBMEHHbIMA Ha OyMaXXHOM HocuTerne, nognucaHHbIMU COOCTBEHHOPYYHON
noanucbto KnueHta, u aBnsoTcs He0bXoaUMbIM U LOCTATOYHLIM YCITOBUEM OS cOBepLUeHUst BaHkoM COOTBETCTBYHOLLMX
onepauun. ®opma I3[, a Takke npegbsBnsemble k 3L TpeboBaHus ykasaHnbl B Pl «MobunbHbein KnveHt-baHk ¢
ncnonb3oBaHneM MobUNBHOrO NPUNOXKEHUS».

BaHk 1 KnueHT npusHaloT, 4TO mncnonb3yemblin npu pabote B Cucteme «MobunbHbin KnueHt-bank» [, cogepxalyui
pacnopsikeHne KrniveHTa O npoBefeHMM pacyeTHOW onepauun, KoTopbli noganucaH noanuHHbiM ACI KnueHta wu
COOTBETCTBYET BCEM MNPEAbLSABNSEMbIM K HUM TpebOOoBaHUSM, MNPU3HAETCA SKBMBANIEHTHbIM 3asBneHuio KnnewTa,
copepxalleMy Bce Heobxogumble BaHKy pekBU3WUTbI ANs NEPEYNCEHNS OEHEXHbIX CPEACTB.

2.6. BoamoxHocTb HanpaeneHuss KnveHtom 31 B baHk B nopsigke, YCTAaHOBMEHHOM HACTOSALWMMU YCMOBUAMMU, He
ncknoyaet obsizaHHoCTM BaHka No npuemy AOKYMEHTOB, OCOPMIIEHHbIX MHbIM 0Bpa3om (B TOM 4ucre nepedaHHbIX
KnuneHtom B BaHk Ha GymakHOM HocuTene).

2.7. CTOpOHLI Npu3HatoT, YTO B criyvae, korga ucnonb3oBaHume Cuctembl «MobunbHein KnueHT-BaHk» ocylectensieTcs
6e3 npvMeHeHnss MoBUNBHOro NPUNOXEHWS, KaHanbl CBA3W ABMAOTCA OTKPbITBIMU U HE FapaHTUPYIOT NOMHOMO OTCYTCTBUS
BO3MOXHOCTM YyTeYkn uHGopMauun. lpyn 3TOM TexHomrornss obmeHa WHopmaumer OCHOBbLIBAETCA Ha TOM, 4TO
GaHKOBCKME pPEeKBU3UTbI B OTKPLITOM BMAE He nepefalTcs (B kayecTBe HoMmepa cveTa ucnomnb3yetcs AHanor Cuyerta,
N3BEeCTHbIN Tomnbko KnueHnty u baHky; ona wuaeHtudpumkauum Knventa B Cucteme «MobunbHbin KnveHT-BaHk»
ncnone3yeTcs TenedoHHbIN HoMep KnueHTta u cekpeTHbI napons — SMS-TNH).

2.8. CTOpOHbI NpM3HaloT, 4YTO NpumeHsieMmble B Cucteme «MobunbHbin KnueHT-baHk» ¢ ucnonbsoBaHvem MobunbHoro
NPUMOXeHNs CpeacTBa 3awuTbl MHGOPMaLUM OT MPOHUKHOBEHUS W  HECaHKLMOHMPOBaHHOrO AoCTyna SABNSATCA
AocTaTouHbIMK Ans obecneyveHns HagexHowm n addekTuBHon paboTel Npy 06paboTke, XpaHeHun, NpueMe u nepegade
nHdopmaumm, a Takke 00ecrnevyvMBaloWMMM  KOHTPOMb  LIENIOCTHOCTW,  OOCTaTOMHbIA  Ans  3awWuTbl  OT
HeCaHKUMOHMPOBAHHOIO AOCTyNna M noaTBepXaeHus aBTopcTBa U noanuvHHoctu 3. B Cucteme «MobunbHbin KnveHT-
BaHk» B kadecTBe anroputMma WndpoBaHna nepegasaemMon MHopMauun ncrnonbadyetcsd RSA. eHepaunst yHUKanNsLHOro
knoya KnveHTta, koTopbin ucnonedyetca ana dopmuposaHus ACI Knuenta B 3[, ocHoBaHa Ha anroputme TDES.
Hoctyn K yHukanbHoMy Kntody KnueHTa ocyLlecTBNSAEeTCs C NMOMOLLLIO CeKpeTHoro laporns, KOTopbIi U3BECTEH TOMbKO
KnueHTy.

3. NOPAQOK NMPOBEOEHUSA OMEPALIUNA

3.1.Mopsagok npoBeneHuss onepauunm no SMS-zanpocy B Cucteme «MobunbHbin KnueHT-BaHk» 6e3
ucnonb3oBaHus Mo6unbLHOro NpuNoxeHus

3.1.1. Ins ocyuiecTtBneHus onepaunii KnueHT doopmmpyeT nocpeacTBoM MobunbHoro tenedoHa, Homep KOTOpPOoro ykasaH
B 3assneHun KnueHTta, SMS-3anpoc ycrtaHoBrneHHoro dopmaTta, cogepxawmi SMS-NUH, AHanor Cueta u Kop
onepauun. Npu coBepLueHUn HekoTopbix onepauun B SMS-3anpoce MoryT He ykasbiBaTbcsl AHanor Cyeta w/unu Kop
onepaumun. ®opmatel SMS-3anpocoB npueeaeHbl B PIMT «MobunbHbii KnveHT-baHk 6e3 mncnonb3oBaHnsa MobunbHoro
NPUMOXEHNS» .

3.1.2. KnneHT otnpasnsieT cpopmupoBaHHbIi SMS-3anpoc B baHk Ha cneuuanbHble HoMepa TenedoHOB, yKasaHHble B
PN «MobunbHbin KnueHT-baHk 6e3 ncnonb3oBarms MoGUbHOMO NPUIOXKEHUSY.

3.1.3. baHk npousBoauT aHanm3 nonyvyeHHoro ot KnueHta SMS-3anpoca. N3 SMS-3anpoca u3BnekalTcs Homep
mMobunbHoro TenedgoHa, SMS-TNH, Ananor Cyeta (ecnu ykasaH) n Kog onepauum (ecrnv ykasaH).

3.1.4. OcHoBaHvem pns npuHaTus baHkom SMS-3anpoca Ha 00paboOTKy CRyXWUT NpoBepka MpaBMITbHOCTM BBOAA
cnepytowmx peksusmtos SMS-3anpoca:

- TenegoHHbIN HOMEp — HOMep TenedoHa, ykasaHHbli KnneHTom B none «Homep MobunbHoro TtenedoHa»
3aaBneHus KnueHTa;

- SMS-TMNH — 3HayeHne SMS-INVH, ykazaHHoe KnneHtom B none «SMS-MNMH» 3aseneHuna KnueHTa;

- Ananor Cuyeta (ecnu ykasaH) — 3HayeHue AHanora Cdeta, ykasaHHoe KnveHTom B none «AdHanor Cueta»

3aasneHus KnueHTa;

- Kon onepauuu (ecnu ykasaH) — 3HadeHne Kopa onepaumu, cooTBeTcTByloLlee oaHomy u3 Kogos onepauun,

[ocTynHbix B Cucteme «MobunbHbii KnneHT-baHk» 1 ykasaHHbix B PIMT «MobunbHbin KnveHT-baHk 6e3 ncnonb3oBaHus

MoOUWIBLHOro NPUNOXEHUSAY.

3.1.5. Ecnn SMS-3anpoc coctaBneH B cooTBeTcTBUM C NyHkTOM 3.1.4 Ycnoeun «MobunbHbii KnveHT-BaHk», BaHk
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npoussogunT 0b6paboTky nony4yeHHoro ot KnneHta SMS-3anpoca n hopmnpyeT otBeTHoe SMS-coobLeHre, cogepallee
pe3yrnbTaT BbINOSIHEHUS OMepauun, KOTOPOE OTMNpaBnsieTcsl Ha TenedoHHbIN HoMep KnueHTa, ¢ KoToporo Obin nony4veH
SMS-3anpoc.

3.1.6. Ecnn SMS-3anpoc cocTtaeneH ¢ HapylieHvem ycnosui nyHkta 3.1.4 Ycnosun «MobunbHbii KnueHT-baHk», baHk
oTKasbiBaeT KnueHTy B BbINOMHEHWM onepauun ¢ ucnonb3oBaHneM Cuctembl «MobunbHbii KnueHT-baHk». Mpyn atom
BaHk HanpaBnsaeT KnneHty SMS-coobuieHne 06 owwmbke.

3.2. Mopsapok npoBeaeHUsa onepauun, popmmnpoBaHus n o6pabotkn 3 B Cucrteme «MobunbHbin KnueHt-BaHk» ¢
ucnonsb3oBaHnem MoGunbLHOro NPMNOXeHUs

3.2.1. Ans coBeplueHust onepaumin B Cucteme «MobunbHbii KnveHT-baHky» ¢ ncnonssosanvem MobunbHOro npunoxeHust
KnueHty Heobxoaumo ycTaHoBUTb MoOWbHOE MNPUNOXEeHWEe Ha MOOUNbHLIA TenedgoH, HOMep KOTOpPOro ykasaH B
3assneHun. iudopmaumsa o Mmecte pasmerleHnsi MobunsHoro npunoxexus npmeegeHa B Pl «MobunbHbin KnneHT-baHk
C ucnonb3oBaHMem MobunbHOro npunoxeHusiy, a Tawke Ha Cawnte badka. MogpobHLIN MOPAOOK YCTAHOBKM U
dyHKUMOHMpoBaHUss MobunbHoro npunoxeHuss npuveegeH B Pl «MobunbHbin KnneHT-BaHk C  mMcnonb3oBaHMEM
MoOUIBLHOro NPUNOXEHUSAY.

Mocne yctaHoBkn MoOBWUNBHOrO NPUNOXeEHUs Ha MOOWUNbHbIN TenedoH KnveHT QormKeH NpoOnTWM pasoBylo Npoueaypy
nepcoHanusaumm MobunbHoro npunoxeHus B Cucteme «MobunbHbii  KnveHT-BaHnk». B xoge npoueaypbl
nepcoHanusauum MobunsHoro npunoxeHusi baHk npegoctaBnaeT KnueHTy yHuKanbHbIA kntod KnveHTa, Ha OCHOBaHWUM
KOTOporo ¢ ucrnornb3oBaHnem MobunbHoro npunoxenuss KnuneHt moxet cgopmupoBate ACII. [docTyn K yHuKanbHOMY
knoyy KnuneHTa ocyuwectensaetcs npu nomowu lMapons, KoTopbln ycTaHaeBnuBaetTca KnueHTom npu nepcoHanusaumu
MoGBunbeHOro NpUNOXeHUs.

B cny4vae yTpaTbl KOHTPONA Haa I'IaponeM KnneHT gorxeH NOBTOPHO I'IpOIZTI/l npouenypy nepcoHanmsauum MobunsHoro
NPUNOXeHna n yctaHoBUTb Npu 3TOM HOBbIN I'Iaponb.

[ns ocywecTteneHus nepcoHanusaumm MobunbHoro npunoxeHusa KnveHT gorkeH 3anyctnte MobunbHoe npunoxeHue,
ycTtaHoBuTb [Naponb (MHdopmauumsa o MNMapone He nepepaetca B baHk) n oTnpaBuTh ¢ HOMepa MobunbHOro TenedoHa,
ykasaHHoro B norne «Homep mobunsHoro tenedgoHa» 3asienenus KnveHta, B baHk CoobLieHne, cogepxallee nocrnegHue
4 undpbl Homepa baHkosckon kapTbl 1 NMNH2-koa K Heln unu nocnegHue 4 uMdpbl Homepa VigeHTUdUKaLMOHHOM KapTbl U
MNMNH2-koa K Hewn.

3.2.2. Ecnn npu nepcoHanusaumm MobunbHoro npunoxeHnss B Cucteme «MobunbHbin KnueHT-bBaHk» KOHTPOMbHbIE
AaHHble BBeaeHbl KnneHTom npaBunbHo, baHk ocyllectenseT nepcoHanusaumio MobunbHOro npunoXeHus 1 HanpasnseT
Knuenty cootBetcTBylowee CooblieHne B 3aMdpoOBaHHOM Buae, codepXkalliee MNONOXUTENbHbIA pe3ynbTaTt
nepcoHanusaunm MoBGuneHOro NpUNoXeHWs 1 AaHHble YHUKanbHoro kniova Knuenrta. YkaszaHHoe CoobuieHvne ns baHka
pacwundpoBbiBaeTca MoOWnbHbIM NPUNOXeHWeM, BbIBOOMTCSH Ha 3KpaH MoOunbHoro TtenedoHa B UWHTepdeiice
MoGBuneHOro NpPUNOXeHUS.

B cnyyae ecnu KnueHT 3akpbin (oTkntounn) MobunsHoe NpunoXxeHue nunu BeiKnoumnn TenedoH 40 MOMEHTa Nony4YeHus
otBeTHoro CoobLleHnsl, coaepxallero pesynbTaT nepcoHanusauum MobunbHoro npunoxeHusi, baHk He npounsBoauT
nHdopmupoBaHme KnueHta o pesynbTaTax nepcoHanusaumnm MoOunbHOro npunoxeHus, npyu atom KnneHTty He
NnpefocTaBnseTcss BO3MOXHOCTb coBeplueHust B Cucteme «MoOunbHbein KnneHT-BaHk» onepauuin ¢ ncnorb3oBaHMEM
MoOGuWIbHOro NPUNOXEHUS.

C momeHTa nony4veHust Knuentom ot BaHka CoobLleHus, cogepallero NonoXUTENbHLIN pe3ynbTaT nepcoHanusaumm
MobGunbHoro npunoxennsi, KnneHTy npegoctaBnsieTcs BO3MOXHOCTb ucnonb3oBaTb ACIT gns nognucanns 3L, a Takke
coBepLuatb B Cucteme «MobunbHbii KnuenT-BaHk» onepaunm ¢ ucnons3oBaHvem MoGuUnbHOro NpunoXeHus.

Ecnu npu nepcoHanusaumn MobunsHoro npunoxenns B Cucteme «MobunbHbii KnveHT-baHky xota 6bl 0gHO 3HadeHue
M3 KOHTPONbHBLIX AaHHbIX BBegeHo KnueHTom HeBepHo, BaHk oTkasbiBaeT KnueHTy B npegocTaBneHnyM BO3MOXHOCTU
coBepleHuss B Cucteme «MobunbHbin KnueHT-BaHk» onepaumin ¢ ucnornb3oBaHvemM MOGUNBHOrO MNPUNOXeHUs u
HanpaenseT KnneHTy cooTBeTcTBytowwee CoobLieHne 06 owmnodke.

3.2.3. ns otnpaeku 31 B Cucteme «MobunbHein KnueHT-baHk» KnveHT 3anonHsieT nonsi cootseTcTByoWen hopmbl 3L
B MoOunbHOM npunoxeHun (B 3aBUCUMOCTU OT coBeplLuaemon KnueHTom onepaumun) gaHHbIMKW, HEOOXOAMMBLIMU OIS
coBepLUeHus onepauuu, BBoauTt Napornb 1 nponssoant otnpasky IM.

3.2.4. Tpn nomowwn BBeaeHHoro KnueHtom [laponsa ocywecTBnaeTcsa [OCTyN K YyHuKanbHOMy krody KnueHTa, ¢
ucnone3oBaHneM kotoporo dopmupyetca ACI Knuenta. CdopmupoBaHHein  ACI  KnueHTa BkntovaeTcsa B
Hanpasnsembin B bank 3. Ecnu KnueHT HenpasunbHO BBen [laponb 3 (Tpu) pasa nogpsg, Bank npowussogut
6nokmpoBky poctyna KnuneHta B Cuctemy «MobunbHbii Knunent-Bank». [Ons pasbnokupoBku paboTel B Cucteme
«MobunbHeIn  KnneHT-baHnk» KnneHT 06s13aH nepedatb B BbaHK NMCbMEHHOe 3asiBNeHue O pa3bnoKMpoBKe MO
ycTaHoBneHHon baHkoM dopme.

3.2.5. baHk npu nonyyeHun ot Knuenta 3[ yepe3 Cucremy «MobunbHbii KnneHT-BaHk» nposepsieT nognuHHocTs ACT]
KnueHTa, a Takke npaBunbHOCTb opopmMneHnsa 3.

Mpoeepka nognuHHocTu ACIT KnuneHTa ocyLlecTBnseTcs nocpecTBOM Kpuntorpadyuyeckoro nporpammMHo-annapaTHOro
mMoayns baHka.

3.2.7. Tpouenypbl, onucaHHble B MyHkTax 3.2.4. u 3.2.5 HacTosAwmx YCNoBui, NpenctaBnstoT cobOOW efguHbId U
HegenuMbIN Ha YacTu npouecc nonyveHns baHkom B[, He MoryT ObiTb BbINOMHEHbI B APYrON NOCNEnOBaTENbHOCTA U
paccmMaTpuBaTbCA HE3aBMCMMO ApYr OT Apyra.

3.2.8. OcHoBaHuem ans npuHATMA BaHkom Ha o6paboTky O cnyuT npaBunbHOCTL odopmnenns 3L n noaTeepxaeHue
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Bankom noanuHHocTtn ACIT B gaHHom 3.

BaHk umeeT npaBo He wcnonHaTe O KnueHTa, HanpaeBneHHble no Cucteme «MobunbHbii KnveHT-BaHk», a Takke
OoTKasaTb KnueHTy B BbINOMHEHUN PacMopsKeHUs O COBEepLUEeHWUM pacHeTHOW onepauun unu onepaumm ¢ baHkosckon
KapToW, nepegaHHble B baHk ¢ ucnonb3oBaHneM CuctemMbl «MobunbHbii KnveHt-baHk» 1 nognucaHHbie ACI, B cnyyae
€CNnn OHM He cogepXaT MHopmaumn, HeobXoAMMOW Ansi COBEpLUEHUs onepauun, Wunu B crny4yae, ecrnv npoBepka Ha
noanuHHocTe ACI1 pgana oTpuuaTenbHbI pesynbTaT, a Takke B WHbIX Cryyasx, YCTaHOBIIEHHble AeNCTBYIOLUM
3akoHogaTtenbcTBoM Poccuiickon denepaumm.

BaHk BnpaBe oTkasaTb KnneHTy B npoBegeHnn onepauun ¢ ucrnosns3oBaHneM Cuctemol "MobunbHbin KnneHT-bBaHk", ecnu
ee COoBeplleHNe He NnpedyCMOTPEHO COOTBETCTBYHOLMMK O0roBopaMu GaHKOBCKOro cyerta, GaHKOBCKOro Bkraga wvmu
[0rosopamMu Bblaayum U UCMorb3oBaHUA BaHKOBCKOM KapThl, 3aKnto4YeHHbIMU Mexay baHkom 1 KnueHTom.

3.2.9. B kayecTtBe noateepxaeHus npuema baHkom O[1 Ha o6paboTtky BaHk HanpaBnsieT KnueHTy cooTBeTCTBylOLLEe
CoobuleHre B 3awmncpoBaHHOM Buae, coaepxallee pesynbTtart obpaboTtkm 3[. OTtBeTHoe Coo6uieHne un3 baHka
pacwundpoBbiBaeTca MobOunbHbIM NPUNOXeHWeM, BbIBOOMTCSA Ha 3KpaH MoOunbHoro TtenedoHa B UWHTepdeice
MoGUNbBHOro NpUNoXeHUss M coxpaHsieTca B Xpanunuwie MobunbHoro npunoxeHusa. KonuyectBo coxpaHsieMbix B
xpaHunuue MobunbHoro npunoxeHns oTBeTHbIx CoobuweHnii baHka onpegensieTcd TMNOM  CaMOW  onepauuu.
Mo pobHbIN MOPSAOK MOMyYeHUss U XpaHeHust oTBeTHbix CoobweHun onucaH B Pl «MobunbHbii KnveHT-BaHk ¢
ncrnonb3oBaHvem MoBUMbHOIO NPUMOXEHUSI».

B cnyyae ecnu KnueHT go nonyyeHusi otBeTHoro CoobuieHns 3akpbin (OTkmoumn) MobunbHoe npunoxeHve w/vnu
BbIKItouMn TenedoH, baHk He npon3BoanT uHgopmupoaHue KnneHTta o pesynbTatax o6padoTku I[.

3.2.10. PesynbTaThl NpoBepkn HoMepa baHkosckon kapTbl U NMNH2-kona k Hel /| VgeHTudukaumoHHon kaptel n MAH2-
Kofa K Hel npuv npouenype nepcoHanusaumm MobunbHoro npunoxeHns B Cucteme «MobunbHbii KnneHT-baHky, a Takke
pesynbTat npoBepku ACIT npu npoeedeHun KnveHTom onepaumii yepe3 Cuctemy «MobunbHbin KnueHT-BaHk»
dukcmpytotcs baHkoM € MCNONb3oBaHMEM SMEKTPOHHLIX CPeAcTB ¢ obecrnedeHMeM BO3MOXHOCTWU MpedcTaBrieHust
pe3yrnbTaToB NPOBEPKM HA BYyMaXKHbIX HOCUTENSIX.

3.2.11. Onepauuu c ucnonb3oBaHneM baHkoBckol kapTbl B Cucteme «MobunbHbin KnueHT-bBaHk» oOcyLlecTBnsTCA
KMMEHTOM MO OCHOBHOMY CYETY YKka3aHHOW BaHKOBCKOW KapTbl.

3.2.12. B cny4yae npocTtaeneHus 3HavyeHus «fay» B none «lonyyeHve Ha e-mail coobLlieHnn o npoBegeHnm B Cucteme
«MobunbHbI KnueHT-BaHk» pacyeTHbIx onepauui u onepauun ¢ Kaptamuy» pasgena V «MobunbHbin KnueHT-BaHk»
3asBneHunsa KnueHTy npegocTaBnsaeTcs BO3MOXHOCTb NonyyaTtb No aapecy 3NeKTPOHHOW NoyThl, yka3aHHOMY B pasaerne |
«[MepcoHarnbHble AaHHble O knNueHTe» 3asiBneHusi, cooblieHns Cuctembl «MobunbHbii KnueHT-BaHk» o npoBeaeHun
pacyeTHbIX onepauuin 1 onepauuin ¢ Ncnonb3oBaHnem baHkoBCKkMx KapT.

3.2.13. B cny4ae oTCyTCTBUSA UNU HEQOCTATOYHOCTU AEHEXHbIX CpeacTB Ha CueTe Ansa nposedeHus onepaumn no Cuety
n/unu onnatbl Komuccnin baHka, apecta AeHexHbIx cpeacTB Ha CueTe, NpUOCTaHOBNEHUSA onepaLmi no CyeTy, a Takke B
WHbIX cry4asx, MpegyCMOTPEeHHbIX OeNCTBYOLWUM 3akoHo4aTenbCTBOM, baHk He npou3sBoaut onepauuni no [,
nepefaaHHbiM KnueHntom yepes Cuctemy «MobunbHbii KnueHT-BaHk» ¢ ncnonb3oBaHnem MobunbHOrO NpunoXeHust, npu
aTtom baHk HanpaBnseT KnueHTty cootBeTCcTBYHOWME CoobLLeHNs 06 oLmnbke.

3.2.14. TNpoeeneHve onepaummn «lepeuncrneHne AeHexHbIX cpeactB B pybnax PP co Cyeta B baHke Ha ocHoBaHun
nopy4yeHn-1abnoHOB» BO3MOXHO TOMNbKO B TOM crnydae, ecnv KnueHT paHee 3aknounn ¢ baHkom gononHutensHoe
cornaweHue “Iopy4eHne-1abnoH Ha nepeyYncreHne AeHexXHbIX CPeAcTB MO ANEKTPOHHOMY AOKYMEHTY, OTNpaBneHHOMY
yepe3 Cuctemy «MobunbHbii KnveHT-baHky»” (ganee — [JononHMTENbHOE cornalweHne) no yctaHoBneHHow BbaHkom
dopme. KnveHT wumeeT BO3MOXHOCTb 3akniouuTb [lononHuTenbHOe cornawleHve, 00paTMBLLUMCL JIMYHO B
OOMOSMHUTENbHBIN / onepaunoHHbin odbuc dunuana baHka wunu yepes Cuctemy «UHTepHeT-BaHky». JononHuTensHoe
cornalleHue He 3aKrnoyaeTcsa B OTHOLLEHMWN onepauuii Mo NepeyncneHmnio HarnoroBbIX U UHbIX 06s3aTenbHbIX NnaTexen B
GrooxeTHyto cnuctemy Poccuiickon degepaunn.

Ona 3aknoyerHus JononHutensHoro cornaweHuns Yyepes Cuctemy «MHTepHeT-banHk» KnneHT 3anonHseT v noanvcbiBaeT
CBOMM aHarorom cOGCTBEHHOPYYHON noanucu 3asiBrieHne Ha BBOA, PEKBUM3UTOB MOpyyeHus-lwabnoHa ans Cuctembl
«MobunbHbI KnueHT-BaHky», koTopoe akuenTtyetcst baHkom nyTem coBepLueHus AeACTBUIA Mo npegocTasneHnto KnueHty
BO3MOXHOCTM OCYLUECTBMSATb OrnepauuMu C WCMOfb30BaHMEM [aHHOro nopyyveHus-wabnoHa. lNpu akuente baHkoM
ykasaHHoro 3asBreHuns baHk HanpaBnsaeTt KnueHTty coobLlieHne MHGOpMaumnoHHoro xapakrepa no Cucreme «MHTepHeT-
BaHk» 0 BO3MOXHOCTW COBEPLLEHMS OrnepaLmin C NCMNOoMNb30BaHNEM COOTBETCTBYHOLLIErO NOpyyYeHUsi-LuabnoxHa.

3.2.15. lNpoeeneHve onepaummn «lepeuncrieHne AeHexXHbIX cpeactB B pybnax P® co Cyeta B baHke Ha ocHOBaHuu
nopy4yeHnn-uabnoHoB» OyaeT OCYLIEeCTBMATbCA MO OTAENbHOMY ONEKTPOHHOMY [OKYMEHTY, HarnpaBreHHOMY 4Yepes
Cuctemy «MobunbHbin KnueHT-BaHk», B KOTOpPOM yKa3biBalOTCA CymMma, noanexalias nepeynucrieHno, M adanor
nopy4yeHus wabnoHa (oanee — ONEKTPOHHbIN AOKyMeHT «[lopydeHue-liabnoH») M Ha OCHOBaHUM KoToporo baHk
cocTaBnseT oT UMeHn KnueHTa pacyeTHbIn AoKyMeHT. CnvcaHne AeHexHbIX cpeacts co Cyeta npomsBoauTcs baHkom He
nosgHee Paboyero OHA, cnegylowero 3a oOnepauMoHHbIM AHEeM nocTynneHus B baHk Hagnexawumm obpasom
CHOPMMPOBAHHOIO DNEKTPOHHOrO AOKyMeHTa «[lopyyeHne-L1abnoH».

OnNeKTPOHHbIN AOKYMeEHT «[lopyyeHue-wabnoH» cuMTaeTcs NocTynuBLLUMM B BaHK B TeveHue Tekyluero onepaumoHHOro
OHSA, ecrnnm oH nocTtynun B Pabounin geHb 1 Bpemsi NOCTynneHnss ONeKTPOHHOro AokyMeHTa «[lopyyveHue-uabnoH» He
BbIXOAWT 3a Npeaenbl OnepauvoHHOro OHs, YCTaHOBNEHHOro B baHke. ONeKTpOoHHbIN AOKyMeHT «[llopyyeHune-wabnoHy»
cyMTaeTca NOCTYNUBLLUMM B CReaylowunin onepaunoHHbIA AeHb, ecnu OH noctynun B baHk B AeHb, He sBnSALWunincs
Paboumum gHem, unmn B Pabounii oeHb nocne OKOHYaHUSA OrnepauMoHHOro OHs, ycTaHoBneHHoro B baHke. Npu atom noa
Paboymm aHem noHMmaeTcs KaneHgapHbI AeHb, KPOME BbIXOAHbIX OHEN, KOTOPbIMY SBNAIOTCS cyb60Ta u BOCKpeceHbe,
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a TakKe yCTaHOBIEHHbIX beaepanbHbIMM 3aKOHaMU NPa3AHUYHbIX HePabounx AHEN U BbIXOAHbIX AHEN, NepeHeCeHHbIX B
COOTBETCTBUU C 3aKoHOAaTeNbCTBOM P®.

3.2.16. BaHk npekpallaeT ocylecTBnATbL npuemM, obpaboTky M McnonHeHue ONeKTPOHHbIX AOKyMeHTOB «[lopyyeHue-
WwabnoH» C MOMEHTa PacTOPXEeHMs COOTBeTCTBYylowWwero [dononHuTenbHoro cornawienvss mnu Jorosopa «MobGunbHbI
KnueHT-bBaHk».

KnueHT BnpaBe B 0OQHOCTOPOHHEM Mnopsigke pacToprHyTb JononHuTensHoe cornalleHune, nogas NMCbMEHHOE 3asBrieHne
B AOMNOMHUTENbLHBLIN / onepauuoHHbIi oduc dunuana baHka. B gaHHOM cnyvae [OOMOMHUTENbHOE cornalleHne
npekpawaetcsa ¢ Paboyero AaHsa, cnegytoLlero 3a AHeM noctynnexHms B baHk nucbmMeHHoro 3asBneHus KnuenTa.

baHk BrpaBe B OOHOCTOPOHHEM MOpSAAKEe pacToprHyTb [JononHuTensHoe cornawexue, HanpasuB KnueHTy nucbMeHHoe
yBegomrieHne. B pgaHHoM cnyyae [ononHUTENbHOE cornawleHne npekpawaeTca c¢ gaTel, ykasaHHon BaHkom B
NMMCbMEHHOM YBEOMITEHNN.

HdononHutensHoe cornallieHne MoXeT OblTb pacTOprHyTo Takke depe3d Cuctemy «MHTepHeT-BaHky». [Onsa pacTtopxeHus
HononHutenbHoro cornaweHna 4depes CucteMy «UHTepHeT-BaHk» KnneHT 3anonHseT u noanucbiBaeT aHanorom
CcOOCTBEHHOPYYHON noanvcu 3asiBNeHWe Ha pacTopXeHWe [AOMOMHWUTENbHOro cornaweHns “lopyveHune-uabnoH Ha
nepeyncrieHne AeHeXHbIX CPeAcTB Mo AMEKTPOHHOMY AOKYMEHTY, oTnpaBneHHomy Yepe3 Cuctemy «MobunbHbIA KnneHT-
BaHk» 1 yaaneHue nopy4enusi-iabnoHa Cuctembl «MobunbHbii KnneHT-baHk»”, KoTopoe akuenTtyeTcs baHkom nytem
COBEepLUEHUs OEeNCTBUA MO yOaneHuto COOTBETCTBYOLLEro nopyyeHusi-wiabnoHa m3 Cuctembl «MobunbHbii KniveHT-
Bank». lpu akuente baHkoMm yka3aHHoro 3asaBneHusa baHk HanpaBnset KnueHTy coobuieHne WHOPMaLMOHHOIO
xapakTtepa no Cucteme «MHTepHeT-BaHk» 006 yaaneHun coOTBETCTBYIOLLErO NOpyYeHUsi-LabnoHa.

3.3. Nopspok HanpaBneHuss BaHkom SMS-coo6weHUM nNpyM nNpoBeAeHUM onepauurm C UCMNONb30BaHUEM
BaHKoBCKUX KapT

3.3.1. baHk HanpaBnseT KnueHty SMS-cooblieHne Ha TenedoHHbIn HOMep, BblOpaHHbI KnueHToM Aong npoBegeHus
onepauun B Cucreme «MobunbHbii KnueHt-BaHk», npu coBepweHun KnuneHTom onepauuin, NpOBEdEHHbIX C
ncnonb3oBaHneM BaHKOBCKMX KapT.

B Hanpasnsiemom baHkom KnueHty SMS-coobLieHun cogepxutces criegytoLast uHcopMaums:
- HavMeHoBaHVe onepauuu;

- CyMMa ornepauumn ¢ ykasaHnem BanioTbl onepauuu;

- OOCTYMHBIN OCTaTOK OeHEXHbIX cpeacTB Ha CyeTe ¢ ykasaHuem BantoTel CueTa;

- HauMeHoBaHMe TOYKM OBCHYyXMBaHUSA (yKasblBAETCS NPU COBEPLLUEHUM MOKYMNKM M Npu NpoBeAeHUn onepauun B
GaHkomarTe);

- cyMMma, cnucaHHasg co Cueta (3auucneHHas Ha CuerT), ¢ ykasaHnem BantoTel CueTa (ykasblBaeTca Ans onepawun,
npu CoBepLUEHNN KOTOPbIX B MOMEHT COBEpLUEHNSI onepaLmMm oCyLLLeCTBNAETCS NnpoBoaka no Cyety);

- narta 1 BpeMa coBepLueHnda onepauuun.

3.3.2. KnneHT moxeT oTkasaTbCsi OT nony4dyeHnss SMS-coobLieHuid, cdopMmnpoBaHHbIX cornacHo n.3.3.1. [Ons aTtoro
KnueHT gomkeH nogaTb B AOMNOMHUTENbHLIN / onepaunoHHbId opuc baHka nUcbMeHHoe 3asBrneHne Ha WU3MeHeHue
napameTpoB paboTbl B cucteme «MobunbHbin KnueHT-baHk», cocTaBneHHoe no popme, yCTaHOBMEHHOW BaHKoM.

He nosgHee cneaytowero paboyero gHA ¢ MOMeEHTa nony4veHnsi ot KnveHTta BbllLeyKka3aHHOro MMCbMEHHOTO 3asiBIEHMUS,
BaHk npekpallaeT HanpaenaTb KnveHTy SMS-coobLeHuns, copMmpoBaHHbie cornacHo n.3.3.1 Ycnoeui.

KnueHT MoxeT oTkasdaTbcs OT nonyyeHuss SMS-coobuieHnin, chopMUMpoBaHHbIX cornacHo n.3.3.1 Ycnoswi, U3MeHUB
napameTpbl paboTbl B cucteme «MobunbHbein KnueHT-baHk» B nopsiake, npegycMoTpeHHoM n.3.5 Ycnosun.

3.4. NMopsapok HanpaBneHna baHkom SMS-coobweHun npu n3ameHeHun JocTynHOro ocraTka AeHeXHbIX CPeacTB
Ha CuyeTe

3.4.1. baHk HanpaBsnseT KnneHty SMS-coobuieHne Ha TenedOoHHbIN HOMEp, yKkasaHHbIi B norne «Homep MobunbHoro
TenedgoHay 3aseneHus KnveHTa, ans nposeaeHus onepaunii B Cucteme «MobunbHbin KnueHT-baHk», npy BbINOMHEHWM
BCEX CrneayloLnx yCrnoBui:

- nameHsietcs JOCTYynHbIN OCTaTOK OeHEeXHbIX cpeAcTB Ha CueTe, KOTOpbIM ykasaH B none «Crnvcok AOCTYMHbIX
cyeToB» 3asBneHust KnmeHra;

- n3ameHeHne [OCTyrnHOro ocratka AeHeXHblX cpefcTB Ha CueTe npeBblllaeT HEHyrneBoe 3HavyeHue MOpPOroBou
CyMMbI, ykazaHHoe KnueHtom B none «Cymma cnvcaHus» (npu oTpyuaTenbHOM uaMeHeHun [ocTynHOoro octaTka) unm B
none «CymMmma nononHeHusi» (Mpu NONOXUTENBHOM n3MeHeHun JJocTynHoro octaTka) 3assneHuns KnueHra;

- BaHkom He Hanpasnsanock Knuenty SMS-coobeHre, cchopmupoBaHHoe cornacHo nyHkty 3.3.1. Ycnosun;

- BpeMsa usmeHeHusi [1oCTynHOro octatka AeHeXHbIX CPeAcTB He nonagaeT B Nepuos BpeMeHU, KoTopbln KnneHT
ykasan B nonax «Havano nepuoga» un «KoHeu nepuopa» 3aasneHns KnueHTta kak Bpemsi, B TedeHne Kotoporo KnneHT He
6ynet nonyyatb SMS-coobLieHuns u3 baHka. Ecnun Bpems nameHeHus [JOCTyNHOro octaTka AeHEeXHbIX CPeacTB Ha cyeTe
KnueHTta nonagaet B HTepBan BpeMeHU, B TeveHne koToporo KnueHT He ByaeT nonyyatb SMS-coobueHns n3 baHka, To
Bce SMS-coobLueHunsi, chopMmpoBaHHble baHKoM 3a 3TOT nepuog BpemeHu, HanpaenaTcs KnueHTy nocrie OkoH4YaHus
yKasaHHOro nepuoga.

3.4.2. B HanpaBnsemom BaHkom KnneHty SMS-coobLueHnmn cogepXxntcsa cneayrowas nipopmaums:
- AHarnor Cyeta KnueHTa;
- Baniota Cuera;



- [ocTynHbIN OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe;
- cymMmma nsmeHeHus [JoctynHoro octaTka AeHeXHbIX cpeacTs Ha CueTe;
- JaTa n BpeMsi uameHeHuns [1oCTynHoro octatka AeHeXHbIX cpeacTB Ha CyeTe.

3.4.3. KrnnueHT numeeT BO3MOXXHOCTb U3MEHUTb 3HAYEHUS MOPOroBbIX CYMM, MpW MpeBbIeHnM KoTopblX baHk HanpaensaeT
Knuenty SMS-coobLeHre, n nepuog BpemeHu, B TedeHue kotoporo KnueHTy He ByayT HanpaBnsaTeca SMS-coobLyeHus.
Ona atoro KnueHT gomkeH HanpaButb B baHk SMS-3anpoc yctaHoBneHHOro copmaTta. [lopssaok coBepLleHus gaHHON
onepauun onucaH B Pl «MobunbHbin KnveHT-BaHnk ¢ vcnonb3oBaHnem MoOUNBHOTO NpunoxeHusi», a Takke B Prl
«MobunbHbIn KnneHT-baHk 6e3 ncnonb3oBaHnst MoGUNbHOro NpUNoXKeHUs ».

3.5. KnueHT nMeeT BO3MOXHOCTb M3MEHUTb MOOON M3 napameTpoB, yKa3aHHbIX paHee B 3asBneHuu KnveHTta npwu
3akntoyeHnn [oroBopa 06 obcnyxmaHun B Cucteme «MobunbHbii KnneHT-baHk», a Takke 4obaBuTb cyeTa B CMUCOK
OOCTYNHbIX ons paboTel B Cucteme «MobunbHbii KnveHT-Bank». [ns atoro KnneHT gormkeH nogatb B JOMOMHUTENbHBIN /
onepaumuoHHbIi opuc BaHka nUcbMeHHOe 3asiBrieHVe Ha U3MeHeHue napameTpoB paboTbl B Cucteme «MoGUNbHbIN
KnueHnt-BaHk» Ha 6naHke ycTaHoBNeHHON BaHkom hopMbl.

KnueHT Takke MOXeT wu3MeHWTb napameTpbl pabotbl B Cucteme «MobGunbHbin KnuneHt-BaHk» (kpome Homepa
MOBOUNbHOro TenedoHa), 3aknio4YMB COOTBETCTBYIOLLIEE cornalleHne yepes Cuctemy «MHTepHeT-baHky». [na 3aknoyeHns
AaHHOro cornaweHns KnueHT 3anonHseT M noanucbiBaeT aHanorom cobCTBEHHOPYYHOW nognucu 3asABneHve Ha
n3MeHeHne napameTpoB pabotbl B Cucteme «MobunbHbii KnueHT-BaHk», koTopoe akuentyetca BbaHkom nytem
COBEepLUEHUs OEeNCTBUA MO M3MEHEeHMI0 napameTpoB paboTbl B Cucteme «MobunbHbii Knuent-Bank». MNpu akuente
BaHkom ykasaHHOro 3asBneHusa baHk HanpaBnseT KnueHTy cooblieHne WHGOPMaUMOHHOrO xapaktepa no Cucreme
«NHTepHeT-BaHk» 06 n3ameHeHun napameTpoB paboTbl B Cucteme «MobunbHbIn KnueHT-BaHky.

3.6. B cnyyae HeBo3MoxHOCTU gocTaBkn CoobueHnsa KnneHTy He3aBnCMMO OT NpuYMHbI (TenedoH BbiKMoYeH; TenedoH
HaxoguTcsl BHE 30HbI AECTBUS CETU OornepaTopa CBs3W; TenedoH OTKMYeH no dakty Heynnatbl ycnyr u ap.) CoobieHuve
aHHynupyeTca u Gonblie He HanpaBnsietcd baHkom. [Npu 3TOM B criyyae HEBO3MOXHOCTWM [OCTaBKU YKa3aHHOro
CoobLyeHnss no npuyvMHe HeucnonHeHwst KnueHTom CBOMX 00SA3aHHOCTEN, YyKa3aHHbIX B MyHKTe 4.2.2 Ycrnosuw
«MobunbHeIn KnneHT-baHk», Komnceust baHka 3a npoBefdeHWe AaHHOW onepauun nognexut ynnate KnneHtom BaHky B
065a3aTenLHOM Nopsiake.

4. NMTPABA N OBA3AHHOCTU CTOPOH
4.1. BsauMHble npaBa u 06513aHHOCTM CTOPOH

4.1.1. Kaxgaa cTopoHa obsizdaHa 3a COBCTBEHHLIN cYeT nogaepkvmeatb B paboyeM COCTOSAHMM CBOM TEXHUYECKUE U
nporpaMmHble cpeacTBa, UCMoNb3yemble Npy NpoBedeHun onepaumin B Cucteme «MobunbHbii KnueHT-baHk».

4.1.2. CTopoHbl 00sa3ylOTCA He pasrnawartb TpeTbell CTOPOHE (3a WCKIIOYEeHWeM Crny4daeB, npeayCMOTPEHHbIX
OENCTBYIOLLMM 3aKOHOAATENbCTBOM) CMOCobbl 3almTbl MHOPMaLUK, peannsoBaHHbie B MCNOMb3yeMoM npu paboTte B
Cucteme «MobunbHbin KnueHT-baHk» nporpaMMHOM obecneyeHun, NO3BOMSAILWEM OCYLLEeCTBUTb OOCTYN U paboTty B
Cucreme «MobunbHbIn KnveHT-BaHky.

4.2. NpaBa n o6s3aHHOCTU KnueHTa

4.2.1. Ona pabotbl B Cucteme «MobunbHbIn KnveHT-baHk» ¢ ncnonb3oBaHnem MoBGunbHOro NpunoxeHns Ha MobunbHOM
TenegoHe KnueHta AomkHO OblTb obOecrnevyeHO HanuMuMe COOTBETCTBYIOLLMX TEXHUYECKUX W NPOrpaMMHbIX CpefcTs,
HeobXoaANMbIX ANst yCTaHOBKM U OYHKLMOHUPOBaHNS MobunbHOro NpUnoXeHusl.

CnMcoK TEeXHUYECKUX WM MPOrpamMHbIX CPencTB, HEOOXOAMMBLIX OMsl YCTAHOBKM WM (PYHKUMOHWpoOBaHUS MobunbHoro
npunoxenns, npveegeH B Pl «MobunbHbii KnveHT-BaHk ¢ ucnonb3oBaHneM MoOUNBHOTO NPUINOXEHUS», a Takke
pa3mellaeTca Ha Cante baHka.

4.2.2. KnueHT 065a3aH ob6ecneuntb BO3MOXHOCTb gocTaBkn CoobLieHun baHka Ha MoBunbHbIN TenedoH, HoMep KOTOPOro
ykazaH KnveHToMm B none «Homep mobunbHoro TenedoHa» 3asiBneHus KnueHTa, a Takke BO3MOXHOCTb [AOCTaBKU
coobueHnn baHka no agpecy aneKkTPOHHOM MOoYTbl, KOTOPbLIA YkasaH B pa3gene | «[epcoHanbHble AaHHbIE O KMUEHTEY
3aseneHus KnueHTa.

4.2.3. B uenax obecneyveHus 6esonacHocTn KnmeHT ob6si3aH xpaHuTb nHdpopmaumio o csoux NUH2-kope, SMS-TNH 1
Mapone B ycnoBusix, UCKNIOYaIOLLMX BO3MOXHOCTb AOCTYyNa TpeTbUX NUL, K AaHHOW HOopMaLnn.

4.2.4. B cnyyae noTtepu, Kpaxu UM HeCaHKUMOHMPOBAHHOrO AOCTyna TPeTbUMW nuuamm K uHdopmaumm o SMS-TMMH
n/vnn Mapone, wunu peksuantax baHkosckon kapTbl U NMNH2-koge k Hel / NoeHTudukaumoHHon kapTel 1 MNMNH2-koge k
Hen, wwunn yTpaTbl KnueHToM MoOunbHOro TtenedoHa, HOMep KOTOporo yka3aH B 3asaBneHun, KnueHt obsisaH
He3aMeanuTenbLHO NO TernedoHy MNu 4epes MHble CpeacTBa CBSA3M onoBecTUTb 06 aTom baHk. KnueHT HeceT puck
yObITKOB, CBSI3aHHbIX C MOMy4YeHNEeM TPETbMMM NULAMU HECAHKLIMOHUPOBAHHOIO A0CTYyna K UHGOopMaLMn O pekBuamTax
BaHkoBckon kapTbl U NMNH2-koge k Hen / VipeHTudukaumoHHon kapTtbl U MNMUNH2-koge k Hen, w/unu SMS-TTUH, w/unu
Mapornto, 0O MoMeHTa GnokupoBkn BaHkom BO3MOXHOCTM paboTbl B Cucteme «MobunbHbii KnveHT-BaHk» cormacHo
nyHkTy 4.3.3 Ycnosun «MobunbHbii KnueHT-baHk».

B cnyyae ecnu KnueHTt paboTaet B Cucteme «MobunbHbin KnvueHT-baHk» ¢ ncnonssoBaHneM MoOUITbHOIoO NpunoXeHust,
OH MMeeT BO3MOXXHOCTb CaMOCTOSITENIbHO NMPOU3BECTM BIIOKMPOBKY NpoBeaeHusi onepauuni yepes Cuctemy «MoOuWnbHbIN
KnueHTt-baHk», BbinonHMe B MOGUNbHOM MPUNOXEHUN COOTBETCTBYHOLLYIO onepauuio. B gaHHom cniydae KnueHT HeceT
pUCK YObLITKOB, CBSI3@HHLIX C MOMydEeHWEM TPETbMMM §MLaMW HECaHKLMOHMPOBaAHHOrO AocTyna K WHdopmauum o
pekBusntax baHkosckon kapTel 1 NMAH2-koae k Hel / VigeHTudumkauynoHHomn kaptel u NMUH2-koge k Hen, n/mnu SMS-MAH,



n/vinn Maponto, 4O MOMeHTa nony4deHust otBeTHoro CoobueHns oT baHka ¢ noaTBepxaeHnem GNOKMPOBKA NpoBeaeHUS
onepauun B Cnucreme «MobunbHbin KnueHT-BaHk».

Moppo6GHbIn NopsiAok AencTBuii KnueHTta no ocyllectBneHuto 6nokMpoBku onepaunii B Cucteme «MobunbHbii KniveHT-
Bank» npuBeneH B PI «MobunbHbin KnveHT-baHk ¢ ncnons3oBaHneM MobunbHOrO NpUoxXeHUs».

4.2.5. Onsa pa3bnokupoBkn paboTel B Cucteme «MobunbHbii KnueHt-BaHk» KnveHT o006s13aH nepegatb B BaHk
NMCbMEHHOE 3asiBneHne 0 pa3bnoKMpPOBKeE.

4.2.6. KnueHT npusHaet, 4yto nonyyvyeHune bankom 3[, yaoctoBepeHHoro ACI1 KnveHTa, 4yepe3 Cuctemy «MobunbHbI
KnueHt-BaHk» B nopsigke, YCTAHOBIEHHOM HACTOSALWMMUW YCNOBUSIMW, 3KBMBANEHTHO MOMYYEHUO [OKYMEHTOB Ha
OyMaKHOM HocuTerne, 3aBepeHHbIX nognucbto KrveHTa, M SBNSeTCS HeoOXoAWMbIM M OOCTaTOYHbIM YCNOBMEM ANS
ncrnonHeHust pacnopsikeHust KnneHTta, a Takke NO3BONSOLWUM YCTaHOBUTb, YTO O ncxoamt ot KnueHrta.

4.2.7. KnueHt 006s3yetcsa ynnadmBatb Komwuccuio baHka B COOTBETCTBMM C TapudHbIM MNraHOM B MNOpsigKe,
yCTaHOBMeHHOM B rmase 5 YcnoBun «MobunbHbii KnveHT-baHk».

4.3. NpaBa u o6s3aHHOCTU BaHKa

4.3.1. baHk 0b6s3aH obGecneumBaTb KOHMaeHUManbHOCTb MHopmauun o6 31, obpabaTbiBaemMbix B COOTBETCTBUU C
HacCTOALMMN Y CrOBUAMM.

4.3.2. baHk 0653aH xpaHuTb 3] B apxuBe B Te4eHne 5-1v net ¢ MomeHTa nonyyeHusa 3 ot KnueHrta.

4.3.3. baHk 0b65a3aH 3abnokunpoBatb paboty KnueHta B Cucteme «MobunbHbin KnveHT-baHk» He no3aHee crnepgytoLlero
paboyero OHsA C MoOMeHTa noctynneHus oT KnueHta 3asBrneHuss o GROKMpoOBKe cornacHo NyHKTy 4.2.4 Ycrosuw
«MobunbHbI KrnineHT-baHk».

4.3.5. baHk 0bsa3aH pa3bnokmpoBaTh paboTty KnueHta B Cucteme «MobunbHbii KnueHT-baHk» He no3gHee cnepytoLlero
pabouero oHA ¢ MoMeHTa nogayn KnveHToM NMCbMEHHOrO 3asBNeHUs 0 pa3broKkMpoBKe cornacHo nyHktam 3.2.4. n 4.2.5
Ycnoun «MobunbHbin KnneHT-BaHky.

4.3.6. baHk wnmeeT npaBo pacTtoprHyTb [oroBop 06 obcnyxmBaHum B Cucteme «MobunbHbin KnueHT-BaHk» B
OOHOCTOPOHHEM Mnopsake cornacHo nyHkTy 8.2. Ycnosun «MobunbHbI KnueHT-baHk».

BaHk MMeeT npaBo 3abnokupoBaTb MNpoBedeHve ornepauuin yepe3 Cuctemy «MobunbHbii KnveHT-BaHk» B cnyyae
HecobntoaeHusi co cTopoHbl KnueHTa Tpebosanun Ycnosuii «MobunbHbin KnueHT-BaHky.

5. NOPAOOK OMMNATbI YCNYT

5.1. Komuceusa 3a nopgknodeHne KnueHta k Cucteme «MobOunbHbli KnueHt-BaHk» noanexut onnate KrnneHTom B
pa3mepe, yctaHoBneHHoM B TapudHoM nnaHe B AeHb Akuenta baHkom 3asasneHunsa KnueHTa.

3a wucnonb3oBaHue KnveHtom Cuctembl «MobunbHbii KnveHT-BaHk» W npoBeneHue onepauuin 4depes Cuctemy
«MobunbHbii KnneHT-baHk» KnueHT ynnaumBaet banky Komwuccum BaHka B cootBeTcTBUM C TapudHbIM nnaHoMm B
MOMEHT COBepLUEHUS COOTBETCTBYIOLWMX onepauni (okasaHns BbaHKoM COOTBETCTBYIOLIMX YCMYr), €Cln WHOEe He
nNpeaycMoOTPEHO HAaCTOALMMU Y CnoBusMn 1 TapucHbIM NIIaHOM.

3a wucnonb3oBaHve KnuneHtom Cuctembl «MobunbHbIi KnueHT-BaHk» KnveHT ynnauvBaeT bBaHky exemecsuHyto
komuccuio 3a aboHeHTckoe ob6cnyxuBaHne B cucteme «WHTepHeT-BaHk» (aboHeHTCKylo nnaty) B pasmepe,
ycTaHoBMNeHHOM TapudHbIM NnaHoOM B criegyloLem nopsigke:

- 3a nepBbIi Mecsl, 06CnyXuBaHNs abOHEHTCKasi nnata B pa3mepe MnaTtbl 3a OOUH MecsL, MOANEeXWT ynnaTe
Knnentom B AeHb AkuenTta baHkom 3asaBneHunsa KnveHTa;

- B nocnepywoLiem aboHeHTCcKas nnarta ynnadynBaeTcd KnneHTom exemecayHo B Oaty Hadana Kaxaoro PacueTtHoro
nepuoaa. Ecnn YKa3aHHaA gaTa Hadana PacuetHoro nepuoaa npuxoguTca Ha Hepa6oqvu7| no 3akoHoOaTeNbCTBY PO
OeHb, To aboHeHTCcKas nnaTa ynnadmBaeTca KnneHntom B I'IepBbIIZ cnep,yrou.mﬁ 3a HUM paGquVl OEHb.

3a coeepweHne B Cucreme «MobunbHbii KnneHT-BaHk» pacyeTHbIX onepauuid 1M onepauuin ¢ MCnosib30BaHMEM
BaHkoBckux kapt Komwuccum bBaHka nognexart onnaTe KnveHTOM TOMbKO B TOM pasMepe, KOTOpbld YCTaHOBMEH
TapudHbIM NNaHoOM.

5.2. B uensx ynnatbl Komuccun baHka, ykasaHHbIx B nyHkTe 5.1 Ycnosun «MobunbHbin KnueHT-BaHky», kpome Komuccuin
3a coBeplleHue pacqeTHbIX onepauun, KnueHT nopyyaeT baHky 6e3 AOMOMHWUTENbLHOrO pacrnopsixeHus GeccrnopHo
cnucblBaTb HeobxoaumMble Ana ynnaTel yka3aHHblX Komwuccuin Banka geHexHble cpeactBa co CyeTa onnatbl ycnyr
«MobunbHbI KrnineHT-baHk».

B uenax ynnatel Komuccuii baHka 3a coBeplueHune ¢ ncnonb3oBaHmeM CucteMbl «MobunbHbI KnueHT-baHk» pacyeTHbIx
onepaumn KnueHT nopyvaetr BaHky 6e3 OONONHWUTENLHOrO pacrnopsikeHWst 6ecCropHO chnucbiBaTb Heobxoaumble Ans
ynnatbl ykadaHHbIx Komuceuin baHka geHexHble cpegctBa co CyeTta, ¢ KOTOPOro npou3BOAMTCSH CMMCaHUEe OEHEXHbIX
cpeacTB Mpu NpoBeAEeHNN AaHHOW onepaLuu.

B cnyyae otcytcTBMA unmn HegocTtaTodHOCTM Ha CuyeTe onnathbl yenyr «MobunbHbii KnueHT-baHk» AeHEeXHbIX cpeacTs
ans onnatbl Komuccun baHka KnveHT npegoctaBnsieT baHky npaBo 6e3 gononHWTenbHoOro pacnopsbkeHust KnveHta
cnucbliBaTb COOTBETCTBYHOLLME CYMMbI C Nntoboro 6aHkoBckoro cyeta KnneHrta/cueTa no yveTy Bknaga Ao BocTpeboBaHuMs,
OTKpbITOro B baHke B py6onsax PP, 0o nonHOro noralleHns ykasaHHON 3a40IMKEHHOCTU.

BbILIJeI'Iepe‘-IMCJ'IeHHbIe ycnosuna ABnATCA U NOHUMAKTCA CTOpOHaMM Kak M3MeHeHne COOTBETCTBYHOLLUMX OOroBopoB
GaHKOBCKOro cyeTa, 3aKmntoYeHHbIX Mexay KnneHtom 1 baHkom.



53.B Cny4ae ecnu BarnkTa c4yeTa KnneHra, c KOTOpPOro npon3BoanTbCA CnncaHune Komucecnin baHka, oTnn4Ha ot BanioThl
3agormkeHHocTn KnueHTta no ynnarte Komuccun banka, KnneHt npenocrtasndeT BaHKy npaso 0e3 OonoNHUTENbHbIX
pacnomeeHMﬁ C ero CTopoOHbl CnucbiBaTb HeobxoauMble ANt NoralleHust BbILIJeyKaSGHHOIZ 3aO0IMKEHHOCTN OEHEXHbIe
cpencrtea C ykasaHHOro Cuera, HanpaenATb UX Ha KOHBepTauuko B BankOTy 3a00J1)KEHHOCTU MO Kypcy/Kpocc-Kypcy baHka
Poccuu, ﬂeﬁCTByPOLIJ,eMy Ha gaty npoBeneHusa COOTBeTCTByIOLLI,eﬁ KOHBepCMOHHOVI onepauun, ona cnucaHna OeHeXHbIX
cpencTs B noraieHune BbILIJeyKaSGHHOIZ 3a0JMKEHHOCTH.

BbILIJeI'Iepe‘-IMCJ'IeHHbIe ycnosua ABnATCA U NOHUMAKOTCA CTOpOHaMI/l Kak M3MeHeHne COOTBETCTBYHOLUMX O0OroBopoB
GaHKOBCKOro BKnaga v Oorosopos ©aHKOBCKOro cyeTa, 3aKmnto4YeHHbIX Mexay KnneHtom 1 baHkom.

5.4. MNpu 3agepxke KnueHntom onnatel Komuccnn baHka BaHk BnpaBe 3abnokmpoBath npoBeaeHve KnneHTom onepauuii B
Cucreme «MobunbeHbin KnveHT-baHk» 40 MOMeHTa norHow onnaTtel yenyr baHka.

5.5. B cnyyae oTcyTCTBMSI MUNM HegocTtaTovyHoCcTM Ha CueTe onnatbl ycnyr «MobunbHbein KnueHT-BaHk» OeHeXHbIX
CpeacTB Anst onnatbl KOMWUCCUIA 3a npoBedeHve onepauun yYepe3 Cuctemy «MobunbHbin KnveHT-baHk» baHk Bripase
OoTKasaTb KnueHTy B NpoBeAeHUN yKa3aHHOWM onepawmmn ¢ HarnpasrneHnemMm cooTBeTcTByowero CoobLeHus.

B cnyyae oTcyTcTBMSA MNW HegocTaTovyHOCTM Ha CyeTe, C KOTOPOro MPOU3BOAMTCA CrMCaHUe AEHEeXHbIX CPeacTB Mpu
NpoOBEAEHUN pacHeTHOW onepauuun, AeHEexXHbIX cpeAcTB And onnatbl Komuccun BaHka 3a npoBedeHue pacyeTHbIX
onepauun 4vepesz Cuctemy «MobunbHbii KnneHT-baHk» BaHk BnpaBe oTkasaTb KnneHTy B NpOBEAEHUM YkazaHHOW
onepauumn ¢ HanpasneHvem cooTeeTcTByowero CoobLeHus.

6. OTBETCTBEHHOCTb CTOPOH

6.1. baHKk He HeceT OTBETCTBEHHOCTW 3a YObITkM, NoHeceHHble KnneHToM C¢ MomeHTa yTpaTtbl KnveHTomM MoGunbHOro
TenedoHa, a Takke C MOMeHTa MonyyeHus nNo BuHe KnveHta TpeTbMMu nuuamMm OocTyna K UHopMaumMmM O pekBu3nTax
BaHkoBckon kapTbl U NMNH2-koge k Hen / VipeHTudukaumoHHon kapTtbl U NMWH2-koge k Hen, w/unu SMS-TTINH, w/unu
Mapone [o MomeHTa ocyulectBrieHuss baHkom ©OnokupoBkum paboTel B Cucteme «MobunbHbii KnueHT-BaHk» no
3asBneHuto KnveHTa cornacHo nyHkTy 4.3.3 Ycnosun «MobunbHbin KnueHT-baHky.

6.2. BaHk He HeceT OTBETCTBEHHOCTM 3a yLLePO, MPUYMHEHHbI KnneHTy B pe3ynbTaTe LENCTBUS TPETbUX UL, CBSA3AHHBLIX
C HenpaBOMEpPHbIM MOyYeHNeM UMM JOcTyna K UHgopmauum o peksusntax baHkosckon kapTbl u NMNH2-koge k Hewn /
WaeHTndukaumoHHon kaptel U NUH2-kope k Heln, n/vnun SMS-TTNH, n/unn Mapone B cny4vae, ecnu baHk Hagnexalwnm
06pa3oM BbINOMHUIT BCce OeNCTBMSA No obecrneveHuto HagexHon un acpdekTmBHON paboTbl Npu 06paboTke, XpaHeHWuw,
npueme 1 nepefade MHopmauum 1 ee 3aLmTbl OT HECAHKLMOHUPOBAHHOMO AOCTyNa B COOTBETCTBMM C NyHKTaMn 2.7. U
2.8. YcnoBuin «MobunbHbin KnneHt-bBaHky.

7. PASPELLEHUE CNOPOB

7.1. B cnyyae Bo3HUKHOBeHUs1 Mexay baHkom n KnneHTom cnopoB v KOHMMMKTHBLIX CUTyauuin B OTHOLLEHUW onepaumn,
coBepLlaeMbix C ucnomnb3oBaHnem Cuctembl «MobunbHbin KnueHT-BaHk», OHM noanexar pacCcMOTPEHUO B
NPeTEeH3MOHHOM MOopsiike B COOTBETCTBUM C NPOLEAYpON, NpeayCMOTPEHHON NyHKTOM 7.8 Ycnosuidi «MobunbHbIv KrniveHT-
BaHk».

7.2. Mo kaxpgoMmy dakTty otnpaskn KnneHtom 31 no pacyeTHbIM onepauusm U onepaumsMm ¢ baHKOBCKMMUK kapTamu B
agpec baHka B MobunbHOM npunoxeHun KnueHta coxpaHseTcs KOHTporbHoe coobLyeHre, BKoYaloLLee TEKCT BONpoca,
cnyxawero Ana nogreepxaeHus otnpaBku O M cogepxallero Bce CyLeCTBEHHble napamMeTpbl onepauun n Xauw
oTnpaBneHHoro B baHk 3. B MobGunbHom npunoxeHun Knunenta coxpaHsitotca 100 nocnegHux KOHTPOMbHbIX
cooOLleHnn. YaaneHne KOHKPETHOro KOHTPOSTbHOIO COOOLLEHUS MIU BCEX KOHTPOIbHbIX COOOLLEHNA HEBO3MOXHO Oe3
nornHoro yganexHus MobunbHoro npunoxenusi. Taike, B MobunbHOM npunoxeHnn KrnmeHTa COXpaHsieTCs KOHTPONbHOe
coobLLeHMe O NPOXOXAEHUN nepcoHanusaumn. [JaHHoe KOHTporbHoe coobLleHne xpaHuTcs 6eccpoyHo Ao criedytoLen
nepcoHanusawuu.

7.3. B cnyyae BO3HMKHOBeHUS pasHornacu mexagy baHkom u KnueHtom no nosogy ucnonHenus bankom 3, ACIT no
KoTopoMy Bbin BOCNPUHAT BaHkoM Kak NoANUHHBIN, a Takke B cnydae HeucnonHeHus bankom 3, ACIT no koTopomy 6Gbin
BOCMPUHAT BaHKOM kak HEBEPHbIN, CTOPOHbI YPErynMpyloT BO3HUKLLWE pa3Hornacus nyteM cosganuns CK.

7.4. YknoHeHve kakon-nnbo CTOPOHbI OT yvacTua B paboTe cornacutenbHomn komuccumn (aanee — CK) MoXeT npmBecTu K
HEBO3MOXHOCTM ee co3faHus U paboTbl, HO HE MOXEeT MPUBECTU K HEBO3MOXHOCTW YperynMpoBaHUs KOHMNUKTa B
NPeTEH3MOHHOM NOpSAKeE.

7.5. C mMomeHTa OOGHapyxeHusa akTa, MOCMYXMBLUEro MNPUYMHOM BO3HWKHOBEHWs pasHornacuii, KnuneHT o6sA3aH
npekpaTuTb Mcnonb3oBaHne MobunbHOro npunoxexusi, He yaanste MoGunbHoOe NpunoXeHue U3 NamaT MOBUIbLHOrO
TenedgoHa, He NPOU3BOAMTbL MOBTOPHYIO MNepcoHanusaumio MobunbHOro npunoxeHws v nogatb B baHk nMcbmMeHHoe
3asiBNneHne B cBO6OAHOM hopme C onmMcaHnem npuYnHbl BOSHUKHOBEHNS pasHOrnacum.

C momeHTa nony4veHuss baHkoM 3asiBrneHuss KnneHTa o HanuumMm cnopHow cutyaumm baHk nmeeTt npaBo 3abnokupoBaTb
onepauun KnueHta ¢ ucnons3oBanmem CncreMbl «MobunbHbii KnneHT-baHky.

7.6. NMopsipgok cosgaHusa CK

7.6.1. He nosgHee yem uyepe3 30 (TpupuaTb) paboumx OHEW C MOMEHTa BO3HMKHOBEHWUSI pasHorracui (MocTynneHus
COOTBETCTBYIOLLEro NMcbMeHHoro 3arnpoca KnueHta B baHk) ctopoHamu cospaeTtcs CK, B KOTOpytO BXOAAT:
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- KnueHT unn ero npeacraBuTenb, KOTOPOro OH 06s13aH HasHauuTb B TedeHne 30-Tv paboumx OHen ¢ MOMeHTa
BO3HUKHOBEHMWS pasHornacuii (nonHomouunsi npeacrasutens KnveHTa OormkHbl ObiTb MOATBEPXKOEHbI OOBEPEHHOCTbIO,
0hOPMIMNEHHON HOTapuansLHO);

- OOWVH npenctaBuTenb OT baHka, KOTOpOro BbaHk 0653aH HasHaunTb B TeueHue 30-Tn paGqux OHEn ¢ MOMeHTa
BO3HUKHOBEHUA pasHornacwh (I'IOJ'IHOMO‘-IMFl npencrasutena BaHka gomkHbI ObITb noaTBepXaeHbl ﬂ,OBepeHHOCTbI'O);

- akcnepT — npepcraBuTenb upMbl-pa3padotumka CucteMbl «MobunbHbii KnneHT-bBaHk». O6A3aHHOCTL MO
opraHusaumm 1 onnarte paboTbl akcnepTa Bo3naraeTcs Ha baHk.

7.6.2. Co3pnaHue CK ocopmnsieTcss COOTBETCTBYIOLUM akTOM, KOTOPLIA nognuceisaetcs Bcemu YneHamu CK.
7.7. MNepeyeHb AOKYMEHTOB U MaTepuanos, npeactasnsembix CK

7.7.1. Knuent npeactasnsetr B CK mMoGunbHbin TenedoH ¢ MobunbHbIM MpUNOXeHMEM, MpU MOMOLLM KOTOPOro Obin
NOAroTOBIEH CNOPHbIM O] 1 cnegytoLme AOKYMEHTbI:

- Konuto 3asdBneHuns;

- konuto 3asBreHns B baHk ¢ onucaHneM BO3HUKLIEN CUTYaLUW;

- BbINMCKY No CYeTy 3a COOTBETCTBYIOLLMIA Nepmog.

7.7.2. baHk npeactasnsaeT B CK pacnedatky xpaHsLencs B 3NeKTPOHHOM Buae MHopMauum no ykasaHHbiM KriveHToM
CNOPHbIM OMnepauusiM, a MMeHHO uHdopMmaumio o npoBefeHun KnneHtom onepaumn yepe3 Cuctemy «MoOGunbHbIN
KnueHTt-bank» ¢ ucnonssosaHnem ACII. JaHHas nHpopmaumsa B T.4. BKIKOYAET TUN M NapaMeTpbl CNOPHOW orepaumm u
Xaw 3[.

7.8. MNpoueaypa paspelueHnA KOHOINKTHON CUTyauumn

7.8.1. CK ocyuiectBnseT OLEHKY KOHTPOSbHbIX COOOLLEHUR, XpaHawmxca B MobunbHoM npunoxeHun KnueHta wu
npeacTaBneHHbIX CTOPOHaMM OOKYMEHTOB, MO MOBOAY WCMOSNTHEHUS/HEUCNONHEHNSA KOTOPbIX BO3HWUKIW pasHornacus, a
TakKe AONONHUTENbHON MHAOPMaLMK, NpeacTaBieHHON CTOPOHaMM Mo AaHHOMY BOMPOCY.

7.8.2. Insa paspelleHns pasHornacuin CK BeinonHaeT cnegyolme 0encTBus:
7.8.2.1. MNMpoeepsieT, 6bin N1 KnneHT nogkrtodeH k Cucteme «MobunbHbi KnueHT-baHky.

- B Tom cnyyae, ecnu CK yctaHoBuT, 4to KnneHT He Obin nogkntoyeH kK Cucteme «MobunbHbein KnneHt-baHk» n cnopHas
onepaums 6bina npuHaTa n obpabotaHa baHkom, cnopHas cuTyaums paspeluaeTcs B nonb3y Knuexra.

- B Tom cnyyae, ecnu CK yctaHoBuT, 4to KnneHT He Obin nogkntoyeH kK Cucteme «MobunbHbein KnneHt-baxk» n cnopHas
onepaums He Gbina npuHATa n obpabotaHa baHkoM, cnopHas cuTyaums paspeluaeTcst B nonb3y baHka.

7.8.2.2. MNMpoepsieT Hanndine MobunbHOro NPUNOXeHUst B NaMmaTu npegcTtasneHHoro KneHtom mobuneHoro TenedoxHa. B
cnyyae otcyTcTBMA MobunbHOro NPUNoXeHUs CrnopHas CUTyaums pa3peluaeTtcs B nonb3y baHka.

7.8.2.3. TlpoBepsieT, 6Gbina nu BbinonHeHa KnveHToM onepauus nepcoHanusaumm MoBunbHOro NpUoXeHWs Ao
BO3HWKHOBEHWS CMTOPHOMN CUTyaLnu.

- B tom cnyyae, ecnu CK ycrtaHoBMT, 4TO nepcoHanu3aumss MoOunbHOro npunoxeHust He Obina BbINOMIHEHA A0
BO3HWKHOBEHWSI CMOPHOW CUTyaLuMKn, U cnopHas onepauusi Obina npuHaTa u obpaboTtaHa baHkom, cnopHas cuTyaums
paspeluaeTcs B nonb3y KnuneHta.

- B tom cnyyae, ecnu CK ycrtaHoBMT, 4TO nepcoHanu3aumss MoOunbHOro npunoxeHust He Obina BbINOMIHEHA A0
BO3HWKHOBEHWSI CMOPHOW CUTyaLuu, U CcrnopHas onepauus He Obina npuHsTa n obpabotaHa BaHkom, cnopHas cuTyaums
paspeluaeTca B nonb3y baHka.

7.8.2.4. TpoBepsieT, Gbina nu BbinonHeHa KnveHToM onepauus nepcoHanusauuy MoOurnbHOro nNpunoXeHus nocne
BO3HUKHOBEHMS CNOPHOM cuTyaumun. B Tom cnyyae, ecnu CK yctaHoBUT, 4TO nepcoHanunsaumns MobunbHOro npunoXxeHus
Oblna BbIMNONHEHa Nocre BO3HUKHOBEHMS CMOPHON CUTyaLmK, CNopHasa cuTyauums paspeluaeTcs B nonb3y baHka.

7.8.2.5. Cpean coxpaHeHHbIX B MOBGUNBHOM MpUMOXKEHUN KOHTPOMbHBIX COOBLLIEHNI BbIOGUpaloTCst BCe, CoBrnagatoLue rno
napametTpam co cnopHon. [lyteM cpaBHeHus Xaw B nepeyHe onepauui KnueHTta, npepoctaBrnieHHoOM baHkowm,
yCTaHaBMNMBaETCsl COOTBETCTBUE MeXAY COXpaHEeHHbIMM B MOOUNBHOM MPUNOXEHUN KOHTPOSbHBLIMU COOBLLEHUSIMU ©
onepauusamu, BbINOSTHEHHbIMKU BaHkoM.

- Ecnn onga COXpaHEeHHOoro B MobunsHom NPUNOXEHUN KOHTPOJIbHOIo cooOLLeHnsa HeT COOTBeTCTByIOLLI,eﬁ onepauun B
npeanocTtaBfieHHOM BaHkom nepe4yHe, o ¢)aKTe npoxXoXxageHma CcnopHoro coobLLeHmns 3anpalumBaeTcd opraHusauua,
npeaocTaBndowan cepsmc nepenadmn COOOLLEeHN Ha creumanbHbI KOpOTKI/IIZ HOMED BaHka. MNownck CrnopHoro coobLleHus
npon3soaunTca no Xaw.

e eCnun opraHunsauund, npenocraendwlas cepBuUC nepenadu CoOOLEeHNn Ha cneuunanbHbIN KOpOTKI/IIZ HOMED
BaHka, noaTeepXaaeT Hann4ne CcnopHoro Co00LLEHNS, CnopHasa CcuTyauua paspellaeTca B Nosb3y KnuneHra.

e eCnun opraHunsauund, npenocraBndwolas cepBuC nepenadu CcooOLEeHnn Ha cneuunanbHbIN KOpOTKI/IIZ HOMED
BaHka, He noaTBepXxaaeT Hann4dme CnopHoro coobLLEeHNS, CNopHadaA CUTyauua pa3peLlaeTcd B Nosb3y BaHka.
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- Ecnu gna onepauun, npucyTcTByloLLlen B nNpeaocTaBrieHHoM baHkoM nepeyHe HET COOTBETCTBYHOLLEro KOHTPOSbHOro
coobuweHnss B MobunbHoM npunoxeHun KnueHta, 0 ¢akTe NpOXoXOEeHUs1 CMOPHOro COoOOLeHWs 3anpaluvMBaeTcs
opraHusauusi, NpegocTaBnslowas CepBUC Nepedayn COooDLLEHMI Ha creuunanbHbIi KOpoTkuin Homep BaHka. Mowuck
CMOPHOro COOOLLEHNS NMPOM3BOAMUTCA NO X3LU.

e eCnun opraHunsauund, npenocrtaBndwolas cepBuC nepenadu CcooOLEeHnn Ha cneuunanbHbIN KOpOTKI/IIZ HOMED
BaHka, noaTeepXaaeT Hann4ne CcnopHoro Co00LLEHNS, CnopHasa cuTyauua paspellaeTca B Nosb3y BaHka.

e EeCcnu opraHuMsauusi, NpegocTaBnsoLlasl CEpPBUC Nepefadn COooBLLEHU Ha cneumnanbHbIl KOPOTKUA HOMep
baHka, He noAaTBepXgaeT HanuymMe CnopHOro COoOBLLEHUsI, CMOopHasi CUTyauusi paspellaeTcs B MNomb3y
KnueHra.

7.8.3. PaspelueHune cnopHom cuTyaummn B nonb3y baHka o3HavaeT, 4To aencteusa baHka B OTHOLIeHUM 06paboTkm/oTkasa
B 06paboTke cnopHou onepauun 6binyM NPaBOMEpPHBI.

7.8.4. PaspelueHve crnopHon cuTyaumm B nonb3dy KrnveHTa o3HayaeT, 4TO pOenctBua baHka B OTHOLLIEHUU
0b6paboTkn/oTkaza B 06paboTke CNopHOW onepaumu Obinn HenpaBoOMEpPHbI.

7.8.5. o pe3ynbtatam pabotbl CK npvHUMaeTcs pelueHne npocTbiM 60nbLIMHCTBOM ronocoB YneHoB CK ¢ dmkcaumen
0co60oro MHeHust uneHoB CK, He cornacHbiX ¢ MpUHATLIM pelleHnem. Pewwenne CK cdukcupyeTcs B akTe, nognncbiBaeMoM
Bcemu YneHamm CK.

7.8.6. YKasaHHbI aKkT npusHaeTcss CTOPOHaMW B KavyeCcTBE OKOHYaTENbHOro AOKYMEHTa, paspellalollero BO3HWUKLIME
pasHornacusa. Akt CK sBnsieTca ocHoBaHveM Ans npeabsBreHUs NpeTeH3un K Nnuuam, BUHOBHbIM B BO3HWKHOBEHUMU
koHdnukTa. AkT CK ABnseTca gokasatenbCTBOM Npuv AanbHelwem pasdbupatenscTBe kKoHnmkTa B cyaebHbix opraHax. B
cny4vae cyfnebHoro pasbupartensctBa 6pemst fokasaTenbcTBa hakToB NexuT Ha KnveHTe.

7.9. B cnyyae paspelueHuss cnopHon cutyaumm B nonb3y baHka, KnueHT Bo3mewaetT baHky pacxofbl, cBsi3aHHble C
onnaTou ycnyr akcrnepTa.

7.10. Ecnu npu paspelleHnn cropoB Mexay KnueHtom n BaHkoM He Gbino JOCTUrHYTO cornacusl, TO TakvMe Cropsbl
paspeLualTcs B cyae B NOpsiAKe, yCTAHOBMEHHOM B 3asiBNeHUM.

8. CPOK OEUCTBUA AOrOBOPA OB OECNY>XUBAHUN B CUCTEME «Mo6unbHbIin KnueHT-Bank»
8.1. Cpok pgencteusa JoroBopa 06 obcnyxusaHun B Cucteme «MobunbHbIi KnueHT-baHk» He orpaHuyeH.

8.2. [loroBop 06 obcnyxuBaHum B Cucteme «MobunbHbIi KnveHT-baHk» mMoxeT 6biTb pacToprHyT BaHkom unm KnueHtom
B OQHOCTOPOHHEM MOPSLKE:

8.2.1. Mo vHuumatuee KnveHta — nyTem HanpaeneHusi baHky NMCbMEHHOrO yBELOMITEHUSI O pacTopxeHun [JoroBopa 06
obcnyxusaHnm B Cucteme «MobuneHbii KnveHT-baHk».

8.2.2. Mo vHuumatnee baHka — nytem HanpaBrneHus KnneHTy nMCbMEHHOro yBeLOMITEHUSI O pacTopxeHun [JoroBopa 06
obcnyxusaHnm B Cucteme «MobunbHbii KnveHT-baHk».

8.3. B cnyuyae pactopxenus [oroBopa o6 obcnyxumBaHum B Cucteme «MobunbHbein KnueHT-BaHk» no mHuumatuse
KnueHnta [orosBop 06 obcnyxmBaHum B Cucteme «MobunbHbii KnueHT-BaHk» npekpawaetca no wmctedeHmmn 30
(Tpuauatn) KaneHgapHbiX OHEW ¢ gatbl nonydvyeHuss baHkom yBepomneHusi KnveHta o pactopxeHun [oroBopa 06
obcnyxusannm B Cucteme «MobunbHbii KnueHT-baHk» npu ycrnosum:

- noraweHuss KnneHtom baHky B nonHom obbeme 3agormkeHHocTM KnneHTa no [JoroBopy o6 obcnyxuBaHum B
Cucteme «MobunbHbIn KnneHT-BaHky;

- OTCYTCTBUS (PMHAHCOBBLIX NpeTeH3nn KnueHTta k baHky.

B cnyyae pactopxeHust [JoroBopa o6 obcnyxwuBaHum B Cucteme «MobunbHbin KnneHT-BaHk» no mHuumatuee baHka
HoroBop 06 obcnyxmBaHun B Cucteme «MobunbHbii KnueHT-BaHk» npekpaliaeTca ¢ Aatbl, ykazaHHoW BbaHkom B
NMUCbMEHHOM YBEOMMEHUN O pacTopxeHun [dorosopa o6 obcnyxuBaHum B Cucteme «MobunbHbii KnveHT-baHky, npu
YCNoBuKM OTCYyTCTBMA DMHAHCOBBLIX NpeTeH3u KnveHta k baHky.

Mpu HeHacTynneHUN BCeX BbllLENepeYnNCrieHHbIX YCIOBUIA NpeKkpaLLeHns B yKa3aHHbIN cpok [loroBop 06 obcnyxuBaHun B
Cucteme «MobunbHbIi KnneHT-BaHk» cuMTaeTcsl pacToprHyTbiM Mo uctedeHun 3 (Tpex) pabouvx AHelW € pathbl
HacCTynneHns Bcex BbllLenepeyncneHHbIX YCroBuim.

8.4. MNpwn pacTtopxxeHun [doroBopa 06 o6cnyxumBaHun B Cucteme «MobunbHbii KnveHTt-baHk» Komuccun BaHka, paHee
ynnayeHHble KnveHToM BaHky B cooTBeTCTBUM C TapudHbBIM NNaHoM, He BO3BpaLLaloTCs.
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